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Children’s Survey in the Project Context

When initiating the project “Libraries for Innovation”, such main direct goals were set:

v' To provide the Lithuanian population a possibility to use computers and the Internet free of charge

in any public library in the country.

v" To ensure the availability of information sources for all social groups.
The main goals of the research are related to technical provision for public libraries and ensuring the
ability of all social groups of population to use it. The main goals have indirect derivative goals which are
as important:

v" Expanding the communication boundaries of Lithuanian population.

v" Expanding the social and cultural capital of local communities.

v" Reducing social disjuncture of the population in the rural areas, the elderly, groups of social risk
and the disabled.

v Developing informational abilities of Lithuanian population.

v Developing the competences of librarians to provide professional help to visitors to of technology
acquirement by organizing special training programs.

v" Enhancing the perception of a public library as a cultural, information and technology center.
During the children’s of age 12-14 survey, the following information was collected:

v" The ways children spend their free time.
v" How often and having what purposes the children use the computer and the Internet?
v" How the children evaluate their skills to use the computer and the Internet?

During the survey, such information was collected as well:

v Do children visit public libraries?

v" How often and having what purposes children visit public libraries?

v" What do public libraries associate with?

v" What are the main factors attracting to and stopping from visiting the public libraries?

The research data is related with such Project supervision indicators (supervision indicators, for which the
information during the research was at least partly collected by the libraries’ staff, is printed in blue):

1. An improved access to users and their possibilities to use the computer and the Internet
1A. The number of librarians/ sub-divisions/ departments providing PIA!
1B. The number of computers intended for PIA
1C. The number of hours of public Internet access for users
1D. The usage rate of computerized work-stations intended for PIA
1E. The number of PIA users
1F. The number of PIA work-stations for 1000 citizens

1G. The number of librarians providing the free of charge Internet access through a
wireless connection

2. Improved skills and motivation of the library staff to use IT
2A. Improved knowledge and skills of the librarians to use IT
2B. Improved library advocacy and public relation skills
2C. Improved knowledge and skills of the librarians to use the Internet resources
and electronic services
2D. Improved knowledge and skills of the librarians to serve users with special needs
2E. The number of librarians having user training and consulting experience
2F. The number of trained librarians

L PIA - public Internet access
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2G. The number of hours intended for the librarian IT training
3. Improved skills of public library visitors to use IT
3A. Improved knowledge and skills of public Internet access users to use IT
3B. Varied public Internet access usage practice
3C. The number of citizens trained to use IT
3D. The number of hours intended for citizen IT training
4. Improved access for the specific groups and hard to reach social groups
4A. The percentage of users who do not have an alternative Internet access
4B. The experience of hard to reach groups
4C. Activities, for which the users are using the public Internet access in the
libraries the most often
4D. The existence of programs or other mechanisms to involve hard to reach groups
5. Improved advocacy of libraries
5A. The reputation, public understanding and profile of the library
5B. Expanded mission and the areas of competence of the library
5C. Increased number of library visitors (visits)
6. Increased local, regional and national library financial support
6A. Library funding
6B. Public Internet access funding
7. Increased social benefit for individuals and communities through IT
7A. The benefit received by users and its perception
7B. Librarians’ perception of the public Internet access provided benefit to the community
7C. Stakeholders’ perception of the public Internet access benefit
8. Increased supply and usage of relevant content
8A. The number of libraries having an Internet webpage
8B. New contents and services in the library
8C. Increased scope of local content in the Internet
9. Innovations emerged in the library network
9A. Examples of innovations emerged in the libraries due to the Project
10. Enhanced help to the librarians
10A. Improved technical maintenance in the libraries
10B. Improved methodical help to the librarians

2. Research Methodology

Methodological research implementation guidelines, technical report of the survey conduction and the
descriptions of data analysis principles are presented further in the report.

2.1. The Survey Method

The main survey of children of age of 12-14 was conducted as a direct interview in respondent’s home.
2.2. Target Group

The research target group is children of 12-14 years old.

2.3. Sample Size and Sampling

During the research, it was intended to interview 600 children. 608 residents were actually interviewed.
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Respondents were chosen for the survey by using random route sampling (79 of primary sampling points).
In the households, the respondents were recruited using the quota sampling. The composition of the
target group according the socio-demographic characteristics represents the general population of children
of age 12-14 (representative sample of children of age of 12-14 was collected).

2.4. Technical Report of the Survey Conduction

The survey was conducted by 65 interviewers.

The survey was started on 26™ September, 2011. It was planned to finish 17™ October, 2011. It was
finished 17" October, 2011.

Technical parameters of the survey conduction:

During the visit, there was N0 0Ne at hOME ... e 989
The survey was not conducted because of objective reasons......ccvviiiiiiii it e 129
Members of the household refused to partiCipate......cciviiiiiiii e 169
Selected individual refused 0 PartiCiPate. ... .oviie i e 99
Selected individual did not meet the recruitment criteria.........coooiiiiiii 2469
The interview was NOt fiNISHEd. . ... e e e e e e e e e neerees 0
The number of responNdents INTEIVIEWE ........ciiiiiiiiiiiii i e e e e e aae e 608

2.5. The Research Instrument

While conducting the survey a standardized questionnaire provided by the Client was used (Instrument
11).

Children were surveyed only after getting the permission from the parents or caregivers (by letting the
parents or the caregivers to get acquainted with the research instrument).

2.6. Data Analysis

While analyzing the respondents’ answers to the questions, general distribution of the answers is
presented in the report. Answer distribution according various respondent characteristics is provided in a
separate Appendix (Excel) and in the end of the report to distinguish the more important characteristics.
In addition, the answers of repeatedly surveyed respondents from the previous and the last year are
provided in the Appendix as well.

Statistically significant differences were calculated using the statistical data processing program SPSS. The
variables were cross tabulated. Then, by using the 2 criterion, it was being inspected, whether statistical
significant relation between the variables (the significance coefficient p is not greater than 0.05) existed.
If a statistically significant relation existed, then it was being inspected in which cells (distribution of
answers) it did (by using function “Adjusted Residuals”).

In graphical illustrations, the statistically significant changes are market only for the research results of
2011. Green circles denote positive significant changes (increase in value) during the year and red (or
yellow) circles denote negative significant changes (decrease in value).

2.7. Statistical Data Bias

When evaluating the results, it is necessary to pay attention to statistical bias. It occurs due to the fact
that respondent sampling is done. This bias is calculated mathematically. The table below presents the
biases when there is a different number of respondents and the distribution of answers. The biggest
statistical bias while considering the answers of all respondents (600 people) is equal to £ 4% (when the
confidence level equals to 95%).
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Distribution of answers
Sample size

50 45/55 |40/60 |35/65 |30/70 (25/75 [20/80 |15/85 |10/90 (5/95
50 13.9 13.8 13.6 13.2 12.7 12 11.1 9.9 8.3 6
75 11.3 11.3 11.1 10.8 10.4 9.8 9.1 8.1 6.8 4.9
100 9.8 9.8 9.6 9.3 9 8.5 7.8 7 5.9 4.3
150 8 8 7.8 7.6 7.3 6.9 6.4 5.7 4.8 3.5
200 6.9 6.9 6.8 6.6 6.4 6 5.5 4.9 4.2 3
300 5.7 5.6 5.5 5.4 5.2 4.9 4.5 4 3.4 2.5
400 4.9 4.9 4.8 4.7 4.5 4.2 3.9 3.5 2.9 2.1
500 4.4 4.4 4.3 4.2 4 3.8 3.5 3.1 2.6 1.9
600 4 4 3.9 3.8 3.7 3.5 3.2 2.9 2.4 1.7

Example: Suppose that 600 children were asked, if they use a computer in the library. Suppose that 36%
of them told that they do use a computer. It means that with the probability of 95% we can allege that
36% = 3, 8% of children use computer.
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3. Summary of the Main Research Findings

The Demand and Prospects of Public Internet Access in Libraries

The ways children spend their leisure time

Computer (85%), television (72%) and friends (82%) are the leisure time companions of most of the
children. The most often, however, children are spending time with friends (37%). The main way of
spending leisure time of 21% of the children is using the computer.

During the last year, children spend less time reading books (2011:37%, 2010:47%) or watching TV
(2011:72%, 2010:85%). This tendency reflects the situation in both urban and rural areas. Considering
the changes in “the most common activities for leisure time”, it was noted that children indicated more
often that they took sports (2011:18%, 2010:13%), were involved in music or arts (2011:13%,
2010:8%) and spent time with friends (2011: 37%, 2010: 28%) during their leisure time. Respectively,
fewer children indicated that they spent their free time by the television (2011:8%, 2010:14%) or the
computer (2011:21%, 2010:30%).

The ways children spend their free time are similar in urban and rural areas. Differences that were noticed
did not reveal significant tendencies of spending leisure time.

During the last year, there were more children in urban areas who were usually involved in music and art
(2011:14%, 2010:9%) during their free time and the number of those watching television decreased
(2011:6%, 2010:11%). Meanwhile, in rural areas, in comparison to the situation in 2010, slightly more
children indicated that they spent their leisure time with friends (2011:43%, 2010:24%) and slightly less
children stated that they used the computer during their free time (2011:15%, 2010:34%).

Children's leisure spending ways haven'’t significantly changed during the whole period of Project
implementation.

The peculiarities of children reading books

Every third child (30%) was reading books every day or almost every day, 25% - on an average, once per
week, 19% - on an average, once a month and 12% - a few times per year. 14% of children indicated
that they never or almost never read books.

Urban and rural children read books at a similar frequency.

16% of children read more than 15 books per year and 25% of children read 6-15 books or 3-5 books
each per year. 3 and less books per year are read by every third child (30%) and 4% of children did not
read a single book during the year.

The number of books read during one year generally does not differ between children living in urban and
rural areas.

During the last year, children read literature required for studying (58%), science fiction (53%) or novels
and adventure books (45%). 15% of children read detective books, 10% of children read practical books
(handcrafts, cooking, animal care, etc.) and the same amount of children read books regarding personality
development. 6% of children read literature regarding biographies and autobiographies and poetry.

Urban and rural children tend to read books of the same genre, however, urban children indicated slightly
more often that they read science fiction (U:56%),; R:65%) and rural children read literature intended for
learning (U:55%,; R:65%).

The main reason for reading books due to which 47% of children are reading books is the desire to expand
one’s knowledge. Children are also reading books, because they want to be well informed (22%), because
reading helps to relax (21%) and to avoid boredom (18%).

In both urban and rural areas, children read books due to the same reasons. It was only noted that urban
children read books less often in order to expand their knowledge (U:44%; R:56%).

During the last 12 months, 54% of children borrowed books from public libraries and 59% of children
borrowed them from libraries at schools. 13% of children did not borrow books from any library during the
last year.
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Children living in urban areas tend to borrow books from public libraries (U:56%, R:65%) and children
from rural areas — from school libraries (U:56%,; R:65%).

The opportunity to use the Internet at home or school

Almost all children (99%) have the opportunity to use Internet at home or at school. The vast majority of
children (75%) have such an opportunity both at home and at school.

During the Project implementation period, a tendency of a consistently growing share of children having
the opportunity to use the Internet at home was recorded. During the last year, the number of children
who are able to use Internet at home grew even more (2011: 87%, 2010: 83%).

Children living in rural areas have greater opportunities to use the Internet at school (U: 89%, R: 87%).
Urban children have better opportunities to use the Internet at home (U: 92%; R: 76%).

Places of Internet usage

The main places where children use the Internet are home (86%) and school (69%). 27% of children
have used the Internet in the public library. 4% of children used the Internet in the public library the most
often.

During the last year, the number of children using the Internet at friends’ home (2011:28%, 2010:43%)
or public libraries (2011:27%, 2010:40%) slightly decreased.

Children living in urban areas use the Internet at home the most often (U:92%; R:74%). Children living in
rural areas use the Internet at school (U:66%),; R:74%) or public library (U:20%; R:40%) more often than
the urban children.

Internet usage in public libraries, in comparison to 2010, is decreasing everywhere - in both urban (2011:
20%; 2010:31%) and rural areas (2011:40%; 2010:57%). Respectively, the number of children who use
the Internet in public libraries the most often is diminishing as well (U: 2011:3%,; 2010:7; R: 2011:8%;
2010:16%). The number of children who are using the Internet at friends’ home is decreasing in both
urban (2011:31%; 2010:47%) and rural (2011:23%,; 2010:36%) areas.

In rural areas, the number of children who use the computer having Internet access at school the most
often increased (2011:18%, 2010:10%).

Since the beginning of Project implementation, a tendency of growing Internet usage possibilities at home
is apparent. During the past few years there were no significant changes regarding the most frequent
computer usage locations.

The intensity of Internet usage

Children are active Internet users. Most of the children - 71% - use the Internet every day. Every fifth
child (22%) uses the Internet at an average frequency - a few times per week. Only 6% of children use
the Internet passively - less often than once a week.

In comparison to the situation in 2010, during the last year, children started using the Internet even more
actively (2011:71%; 2010:67%).

There are slightly more active Internet users among urban children than among the ones in rural areas
(U:73%; R:67%).

During the last year, the intensity of urban children using the Internet did not change and rural children
started using the Internet more actively (active Internet users: 2011: 67%; 2010: 61%).

Since the beginning of Project implementation (i.e. since 2008) a constant and consistent increase of
children Internet usage intenseness is apparent.

Internet usage in libraries

The intensity of Internet usage in libraries is lower. 39% of children who use the Internet in libraries use it
once a week and the same number of them use the Internet in libraries a few times per month. 22% of
children use the Internet in libraries a few times in half a year or less often.

In comparison to the situation in 2010, the intensity of children using Internet in public libraries decreased
(Internet usage in libraries once a week or more often: 2011:39%; 2010:50%). A constant decrease of
Internet usage intenseness in the library is apparent during the past four years as well.
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Children living in rural areas use the Internet in libraries more actively than those living in urban areas
(once a week or more often: U:32%,; R:46%). However, in comparison to the previous year, rural children
started using the service of public Internet access in libraries less often (using the Internet in the library
once a week or more often: 2011:46%; 2010:62%).

Computer literacy of children

Most of the children (95%) have sufficient general computer usage skills and know how to use the main
computer programs (76%). More than half of the children interviewed are able to eliminate technical
problems and send e-mails with documents attached (64% of children each).

It was noted that during the Project implementation period there were no major changes regarding
children using computers. However, during the last year, the evaluation of children’s skills to send e-mails
with documents attached slightly improved (evaluation of this skill as insufficient: 2011:18%; 2010:24%).

The evaluation of the skills of urban and rural children regarding computer usage generally does not differ,
only children in urban areas evaluated their skills to send e-mails with attachments slightly better than
children from rural areas (U:68; R:56).

During the last year, no significant changes in the evaluation of computer usage skills occurred either in
urban or rural areas. Nevertheless, in rural areas children started evaluating their general computer usage
skills as fully sufficient slightly more often (2011:53%,; 2010:41%).

Internet usage skills

General Internet usage skills of children are also sufficient (88%). Children know how to use Internet
search engines the best (95%). Approximately three fourths of children know how to use file exchange
programs (76%) and online databases (75%). 63% of children evaluated their skills to participate in chats
positively.

While comparing the evaluation of the Internet usage skills of children during the Project implementation
period, no major changes were recorded. However, during the last year, slightly more children started
evaluating their skills to help other people to use Internet (this skill was evaluated as insufficient:
2011:13%; 2010:18%) and online databases (this skill was evaluated as insufficient: 2011:13%;
2010:20%) better. Meanwhile, slightly fewer children evaluated their skills to use Internet for telephone
conversations positively (the evaluation of this skill as fully sufficient: 2011:20%; 2010:27%).

While evaluating in general, both urban and rural children are sufficiently well skilled Internet users,
however, urban children evaluated their skills to use the Internet for general purposes (U:90%; R:83%),
to use the file exchange programs (U:81%; R:65%) and to participate in online chats and forums
(U:68%; R:53%) slightly better.

Although neither in urban, nor in rural areas any major changes in evaluation of Internet usage skills
occurred, nevertheless, slightly more of urban children evaluated their skills of using the Internet for
general purposes as sufficient (this skill was evaluated as sufficient: 2011:44%,; 2010:34%). Rural
children started evaluating their skills of helping others to use the Internet (this skill was evaluated as
insufficient: 2011:16%,; 2010:24%) and the ability to use online databases (this skill was evaluated as
insufficient: 2011:14%; 2010:22%) slightly better.

Knowledge about the threats of Internet usage

The vast majority of children are aware of the threats while using the Internet posed to the safety of the
computer (90%). 79% of children are more or less aware of the threats regarding online
acquaintanceships, 81% of children are aware of the harassment or sneering online and 80% of children
are aware of the dependence on Internet. Slightly fewer children were aware of the possibility of personal
data or identity theft while using the Internet (72%).

In comparison to the situation in 2010, during the last year, slightly more children indicated that they had
sufficient knowledge regarding the threat of the personal data or identity theft (2011:41%; 2010:34%),
the threats of online acquaintanceships (2011:49%; 2010:34%) or those of possible offensive comments,
harassment or sneering (2011:50%; 2010:40%).

The knowledge of urban children regarding the Internet usage related threats are slightly better than that
of rural children. Slightly more of urban children are aware of the threat of the personal data or identity
theft (U:75%; R:67), the threats of online acquaintanceships (U:84%,; R:70%) and the possibility of
offensive comments, harassment or sneering online (U:84%, R:75%).
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During the last year, in both urban and rural areas, children were better and better informed regarding the
threats of online acquaintanceships and the possibility of offensive comments, harassment or sneering
online.

The sources of information about online threats

The most often children find out about threats that they might face when using the Internet from peers or
teachers (51% each) and family members (47%). 34% of children find out regarding these threats online
and 35% of children find it out from their IT teacher. 27% of children claimed that they found out about
Internet threats from the media, 9%, - from the libraries’ staff and 3% of the surveyed found it out from
books.

During the last year, the importance of such external information sources on Internet threats as teachers
(2011:51%; 2010:39%) and the media (2011:27%; 2010:15%) increased. At the same time, children
find out about online threats themselves more and more often. It is not found out from friends or
classmates (2011:51%; 2010:64%), but from personal experience (2011:15%; 2010:0%).

While comparing the situation in urban and rural areas, urban children get the information regarding
online threats from family members (U:50%; R:40%) and online (U:37%,; R:29%) more often and rural
children - from libraries’ staff (U:6%,; R:16%) and information technologies teachers (U:33%, R:39%)
more often.

During the last year, in both urban and rural areas, the increasing influence of teachers and media sources
informing children about the threats related to Internet usage meet the general tendencies. Both urban
and rural children find out about online threats more and more often as well.

Facing online threats

Usually, the most children face online threats damaging the computer. More than half of the children have
at least once faced viruses (59%). Every fifth child has faced offensive comments, harassment or sneering
online (21%) and 14% of children feel dependent on the Internet. 8% of children faced the theft of
personal data or identity and 6% of children suffered from online acquaintanceships.

During the last year, there were less children who faced computer threats (never faced them: 2011:41%;
2010:35%) or threats of online acquaintanceships (respectively: 2011:93%; 2010:86%).

Urban children indicated that they faced offensive comments, harassment (faced it at least once: U:25%;,
R:17%) and computer threats (respectively: U:62%),; R:54%) slightly more often than the rural children.
However, the frequency of facing other threats does not differ among urban and rural children.

During the last year, urban children faced the dangers of online acquaintanceships (never faced them:
2011:94%; 2010:85%) less and rural children faced less of offensive comments and harassment (never
faced them: 2011:84%,; 2010:79%).

Skills to fight online threats

Most of the children believe that they are more or less aware how to protect the computers from viruses
(69%), how to fight with offensive comments and harassment online (65%) or how to get rid of the
dependency on the Internet (64%). 59% of children would know how to avoid threats related to online
acquaintanceships and 46% of them believe having sufficient knowledge how to protect themselves from
the theft of personal data or identity online.

In comparison to the situation in 2010, more and more children believe that they do not have the
knowledge and opportunities to fight against online threats.

The general tendency that children evaluate their skills to protect themselves against all online threats
worse and worse reflects well in rural areas. Meanwhile, urban children evaluate their knowledge
regarding all aspects of fighting online threats better. When comparing to 2010, only slightly more
children indicated that they did not know how to avoid dependency on the Internet (2011:22%;
2010:15%) and how to fight against computer threats (2011:16%; 2010:11%).

Asking for help regarding using the computer or Internet

The most often, when facing difficulties in using the computer or Internet, children approach friends
(43%) or parents (39%) for help. One third of the surveyed approach teachers (31%) in such cases,
meanwhile, 16% of children ask for the help of libraries’ staff.
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In comparison to the previous year, during the last year, children asked the help of friends and classmates
(2011:43%; 2010:56%) and the libraries staff (2011:16%; 2010:21%) slightly less often.

Children living in urban areas approach parents (U:42%; R:33%) or do not ask for help of anyone (U:9%;,
R:4%) regarding computer or Internet usage issues more often than rural children. Children living in rural
areas, meanwhile, approached libraries staff for help much more often (U:10%; R:28%).

During the last years, children asked for the help of parents (2011:42%,; 2010:51%), friends (2011:42%;
2010:53%) or libraries’ staff (2011:10%, 2010:15%) regarding computer and Internet usage less often.
Rural children discussed it with friends (2011:45%; 2010:60%) or looked for the answers in books or
magazines (2011:2%,; 2010:6%) less often.

Asking for help when facing Internet threats

When facing online threats, most of the children would approach family members (53%), one third of
children would approach friends and relatives (25%) for help. Only 8% of children would ask for the help
of teachers and 3% of children - for the help of libraries’ staff.

There of is no difference between the behavior between urban and rural children while looking for help
when facing online threats.

The Purposes of Using the Computer and Internet
The purposes and places of computer usage

The vast majority of children use the computer for playing computer games (93%) and the most of these
children do that constantly (64%). 83% of children are writing texts or drawing, 36% of children are
programming, however, these activities are more of an occasional and not of a permanent nature (28%
and 7% of children, respectively, perform these activities all the time).

During the last year, there were more children who regularly wrote texts or drew on the computer
(2011:28%; 2010:23%). There were more children who tried to program at least once or a few times
(2011:29%; 2010:21%).

The purposes of computer usage of urban and rural children do not differ. It was only noted that children
living in urban areas have a greater experience of programming. During the last year, in urban areas, the
share of children who were constantly programming increased (2011:35%,; 2010:22%). In rural areas,
during the last year, more children used the computer for writing texts and drawing (2011:29%;
2010:12%) and slightly less of rural children played computer games constantly (2011:61%,; 2010:68%).

Children’s computer usage purposes haven’t changed since the beginning of Project implementation.

Most of the children played computer games, wrote texts, drew and programmed not in libraries (92% -
98%).

There were less children playing computer games (2011:12%; 2010:17%), writing texts, drawing
(2011:8%; 2010:12%) and programming (2011:8%; 2010:11%) in public libraries and the number of
them performing these activities in other places was increasing.

Children living in rural areas used the computers in public libraries for performing all researched activities
more often than the children living in urban areas (more often by 4-7 p.p.). During the last year, urban
children used the computers for writing texts, drawing (2011:5%; 2010:9%) and playing computer games
(2011:8%; 2010:12%) in libraries even less often. Rural children were programming (2011:13%;
2010:24%) and playing computer games (2011:19%; 2010:27%) in libraries less often during the last
year.

During the past 4 years no significant variations, which would indicate the shift of places where children
use computers for various purposes, were apparent.

The purposes and places of Internet usage

The most often, children use Internet for communication (95%). 92% of children have written emails to
friends and relatives living in Lithuania (72% of children were doing it constantly), 85% of children have
talked or wrote messages (59% of children were doing it constantly) and 58% of children have
communicated with friends or relatives abroad. 57% of children tried to make friends online. 79% of
Internet users were using the Internet for communication purposes all the time.
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There is the same number of children who used the Internet for leisure related purposes as those who
used it for communication purposes (95%). However, Internet is used for the latter purpose not as
regularly - 66% of children using Internet use it for leisure related purposes constantly.

94% of children used the Internet for studying purposes, however, the lowest amount of children (50%)
are doing it constantly.

During the last year, the share of children who constantly wrote to their relatives of acquaintances in
Lithuania increased (2011:72%; 2010:65%). However, the share of children who constantly used the
Internet for making new friends diminished (2011:19%; 2010:27%).

Urban and rural children are using the Internet for the same purposes, but it was noted that urban
children used the Internet for general purposes, writing to relatives and friends living abroad, for talking
or writing messages more often than those coming from rural areas.

When analysing in general the children’s Internet usage purposes during the 4 year period, it is apparent
that the Internet usage for studying purpose progressively increased, however the internet usage for new
friend search purpose was on the decrease.

The same as using the computer, children usually use Internet for various purposes not in the library (at
home, at friends’ home or elsewhere) (88-92%). During the last year, Internet was used for all purposes
not in the library by more children (more by 4-15 p.p.) and the number of children using the Internet in
libraries decreased.

Rural children used the Internet for all the purposes in public libraries slightly more often than urban
children (6-11 p.p.). During the last year, Internet usage in urban libraries did not change and it
diminished in rural libraries (5-15 p.p.).

The purposes the Internet is used in public libraries and other places the most often

Children using the Internet in public libraries play computer games, look for information related to studies
or hobbies and leisure time more often (in libraries: 21%, 18% and 16%, respectively; elsewhere: 83%,
85% and 81%, respectively).

Meanwhile, Internet is used for the social (communication) purposes in libraries relatively less often than
in other places (in libraries: 9-14%; elsewhere: 55%-86%).

Both in libraries and other places, programming (in libraries: 5%; elsewhere: 34%) or writing to friends
and relatives abroad (in libraries: 9%; elsewhere: 55%) are the least often performed activities.

Visiting the Library and Its Services
Visiting libraries

Most of the children of the age 12-14 (83%) have visited a public library at least once.

During the last year, the number of children visiting public libraries remained constant (2011:83%,
2010:80%).

The share of urban and rural children visiting libraries became equal after the urban children visiting
libraries increased during the last year (2011:83%,; 2010:75%).

Children's visits to the library haven't changed during the past 4 years.
Why children do not attend public libraries?

Children are not attending public libraries, because their need to visit a library is satisfied by the school
library (63%) or they are not interested in books in general (16%). Some of the children do not have time
for libraries, they have other things to do (15%), some of the children stated that they had a sufficient
amount of books at home (13%) or that the library was in an inconvenient location (8%).

Both urban and rural children who are not attending public libraries indicated the most often that their
needs were fully satisfied by the school library. Urban children indicated more often that they did not visit
libraries, because they had enough books at home (U:16%,; U:6%). Rural children indicated more often
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the lack of time and the priority of other activities (U:13%),; R:23%) being the reason for not visiting
libraries.

During the past 4 years there were no significant changes which would indicate the reasons explaining
nonattendance of public library.

The intensity of visiting public libraries

The attendance of public libraries by children during the last year was not intense. 19% of children visited
libraries once a week or more often, 43% of children visited them once or a few times per month and 37%
of children did not visit public libraries at all or visited them very rarely.

When analysing the changes of children’s visits to the public libraries during the past four years, it is
apparent that in 2011 the intensity of children visiting public libraries decreased and got back to the level
of 2009-2008 (2011: 20%, 2010: 29%, 2009: 25%), 2008: 25% of children visited libraries once a week
or more often).

There are three times as much children visiting libraries often (once a week or more often) in rural areas
rather than in urban ones (U: 12%; R: 35%).

Libraries’ services used by children

The main service of libraries which is used by children is taking books home (83%) (69% of children
indicated that they used this service the most often). In libraries, children play computer games (25%)
(11% of children do that the most often), use the Internet (22%) (8% of children do that the most often),
read books and magazines (17%) (4% of children do that the most often) relatively often.

During the last year, the usage of various services of libraries by children diminished, except for the
service allowing to take books home (the usage of this service remained the same).

Usage of almost all libraries’ services (except for taking books home) is more often in rural libraries than
in urban ones.

The survey data doesn’t reveal any obvious tendencies of how changed children’s usage in terms of

libraries services, however it can be observed that usage intenseness of libraries services was slightly
higher in 2010.

The Demand and Prospects of Internet Access in Libraries

The awareness of free of charge public Internet access in libraries

Most of the Lithuanian children (93%) are aware that one can use free of charge Internet access in
libraries.

During the last year, the number of children who are aware of the free of charge Internet access did not
change.

The awareness of public Internet access in urban and rural areas meets general tendencies.

When analysing free of charge Internet service awareness dynamics during the past 4 years, it is apparent
that it have been constantly increasing since the beginning of the Project.

Using the free of charge Internet access

More than half of the children who are aware of the free of charge Internet used it at least once in libraries
(56%) (52% of all the children).

In comparison to the previous year, this share remained unchanged.

The same as during the last year, Internet in libraries is used much more often in rural areas rather than
in urban ones (U:48%; R:59%).
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When analysing free of charge Internet service usage dynamics in a longer perspective, it is apparent that
children’s usage of this service haven't increased during the whole Project implementation period.

History of using free of charge public Internet access

14% of children using Internet access used Internet access in libraries for the first time in 2011. In
comparison to the previous year, this number did not change.

The share of children attracted to use public Internet access did not differ dramatically between urban and
rural libraries (U:12%; R:15%). In both urban and rural areas, the same amount of children used the
Internet in libraries in 2011 and in 2010.

In general it is apparent that since the beginning of Project implementation, slightly more new free of
charge Internet service users were attracted during the first year of Project implementation (2008-2009).

Reasons determining Internet usage in libraries

The main factor encouraging children to use the Internet in libraries is that this service is free of charge
(58%). 28% of the interviewed are simply using other services of libraries and 24% of children claimed
that library is a convenient place to use the Internet.

During the last year, there were less children who used the Internet in libraries, because it was for free
(2011:58%; 2010:73%), due to the help provided by libraries’ staff (2011:15%; 2010:24%) or because
of the usage of other libraries’ services (2011:13%; 2010:16%). There were more children who used the
Internet in libraries, because the library was in a convenient location (2011:24%; 2010:16%).

Children living in rural areas, in comparison to those in urban areas, used Internet access less often
because of the following reasons: the opportunity to use a printer, copying machine or a scanner (U:20%;
R:5%), free of charge Internet (U:73%; R:51%) or because of the libraries’ staff who are able to help
(U:17%; R:13%). In 2011, the share of rural children indicating the mentioned reasons is smaller; it is
also like that when comparing it with the situation of 2010 in rural areas. The situation in urban areas did
not change during the year.

When analysing the change of reasons, which determine children’s Internet usage at home and in the
library, during the past 4 years it is apparent that while children’s free of charge Internet service usage in
the library gradually decreases the relevance of these reasons decreases as well.

Reasons not to use public Internet access in libraries

Most of the children (91%) do not use Internet in libraries, because they have an opportunity to use it at
home or at school (27%).

During the last year, in comparison to the situation in 2010, there were slightly more children stating that
they did not use free of charge Internet in the library, because they did not have time for that (2011:6%;
2010:1%).

Children living in urban areas often do not use public Internet access, because they can use the Internet
at home (U:94%,; R:83%). Meanwhile, children living in rural areas do not use public Internet access
more often because they use the Internet at school (U:22%; R:42%). During the last year, in urban
areas, the number of children who did not have the need to use the Internet slightly increased (2011:5%;
2010:1%). Meanwhile, there were slightly less children who lived in rural areas and did not use public
Internet access in libraries, because they had Internet access at home (2011:83%; 2010:95%).

During the past 4 years the reasons given by children of why they don’t use Internet in the libraries
basically haven’t changed.

The evaluation of the quality of public Internet access

The evaluations of the quality of aspects related to public Internet access (computers, software, Internet
speed, etc.) are very high (they were evaluated as , good" or ,very good" by most of the children (94% -
82%). Only the evaluation of the possibility to use the things brought to the library is different (slightly
more than half of all the children (61%) evaluated such an opportunity as ,good" or ,very good",
however, every fourth child (25%) did not evaluate this opportunity at all).
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In comparison to the previous year, there were less children who evaluated Internet speed in libraries
very well (2011:21%; 2010:30%).

In urban areas in 2011, in comparison to 2010, the share of children evaluating Internet speed very
positively reduced (2011:14%; 2010:31%). Meanwhile, in rural areas, there were more children who
evaluated the helpfulness of libraries’ staff (2011:51%; 2010:32%) and their knowledge and skills
(2011:47%; 2010:32%) positively.

When assessing in general the changes of public Internet access service quality since the beginning of
Project implementation, it is apparent that the assessment of almost all service aspects improved since
the 2008 (except for the remained library working hours and possibility to use computer and Internet
undisturbed).

The benefit provided by the opportunity to use Internet in libraries

Internet in libraries mostly enriches the leisure time of children (92%). Most of the children (80%) are
also using the social opportunities provided by Internet (communication and looking for friends). Children
indicated the educational benefit provided by Internet slightly less often. 56% of children are using the
Internet for doing their homework and preparing for their groups that they are attending, etc.

During the last year, more children claimed that Internet expanded their leisure opportunities (2011:78%;
2010:60%).

Public Internet access is providing the same benefit to children living in urban and rural areas. However, in
rural areas, Internet enriches the leisure time of children slightly more often (U:71%,; R:85%).
Furthermore, the share of children believing that they have more things to do due to the Internet
increased during the last year (2011:85%; 2010:57%). At the same time, the number of rural children for
whom Internet helps to perform tasks for school diminished (2011:70%,; 2010:56%).

During the past 4 years there were no apparent tendencies which would indicate the change of public
Internet access benefit to the children who use it.

Intentions to use public Internet access

In the next half a year, almost every second child (46%) is intending to use Internet access in libraries.
16% of children who did not use Internet access in libraries before are intending to start using this
service.

In comparison to the previous year, the share of children intending to use public Internet access did not
change.

Children living in rural areas are intending to use public Internet access in libraries more often than those
living in urban areas (U:41%, R:58%). Meanwhile, slightly more of urban children will probably not be
using the Internet in libraries during the next six months (U:48%, R:38%).

During the past 4 years the number of children who intend to use public Internet access service haven't
changed.

Library Image
Factors Attracting Children to Libraries and Stopping them from Visiting

Children like the traditional services related things in libraries the most: a great assortment of books
(54%), affluence of magazines and the opportunity to read them (2%). Also, children are happy regarding
the things related to public Internet access: the opportunity to use the computer (19%) and the Internet
(7%).

The vast majority of children were not able to name the things that they did not like in public libraries
(35%) or they stated that they liked everything (32%).

Children who indicated the things which they did not like (36%) expressed their dissatisfaction with the
traditional libraries’ services the most: small assortment of books (7%), shortage of books (2%) or the
period of time allowed for reading books (1%). A similar share of children were dissatisfied with the
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atmosphere in the library: it is difficult to concentrate when there were a lot of people, children in there
(6%), the surroundings were not cozy, it was grim and cold there (2%) or there was not enough space in
the premises (1%). Some of the children also made pretense of the things related to public Internet
access - they were complaining about the queues by the computers (3%) and the shortage of computers
(1%).

Associations related to the library

The most often children associate library with traditional functions performed by this institution — books
and their affluence (69%). In one fifth of the cases (20%), library was described as the place to develop
one’s knowledge (related to news and information, education and school) and, in 11% of the cases, as the
place where PIA services are provided (associated with computers and Internet).

The evaluation of imagery qualities of the library

Almost two thirds of children (63%) tend to evaluate libraries positively. Every fifth child has a negative
attitude towards libraries (18%).

Library for children is firstly an institution having a fantastic personnel (librarians are cheerful and polite
(88%) and they are good helpers) (90%)). Moreover, children perceive the library as a modern institution
(74%) equipped with the latest equipment (76%) where it feels good to spend time (76%). Half of the
children believe that library is a place where it is the best to spend time on one’s own (50%).
Nevertheless, more than half of the children believe that library is unfashionable (56%) and an unpopular
(55%) place to spend time.

The evaluation of the library image is related to the attendance of it. Children, who have visited a library
at least once, attributed positive qualities to it (66% of children who positively evaluated the 6-9 aspects
of the library image were those who have visited it and 53% of children — who have not visited a library).

Moreover, public Internet access has a great impact on the library image as well. Children who have used
the Internet in the library at least once, perceived it more positively than the interviewed that have not
used this service (75% of children who positively evaluated the 6-9 aspects of the library image, were
those who used the Internet and 52% of children — who have not used it).

While comparing the image of the library among the children of 12-14 years old, libraries’ staff and their
directors, we see that people working in libraries have a more positive attitude towards libraries than
children.

During the last year, the image of libraries’ staff as cheerful and polite (2011:88%; 2010:84%) and being
good helpers (2011:90%; 2010:89%) improved. Also, the image of the library as a place where it feels
good to spend time (2011:80%; 2010:73%) improved as well.

A smaller share of urban children believe that this place is a popular (U:37%,; R:60%) and a fashionable
(U:39%; R:54%) place. It is more old-fashioned (U:29%; R:19%) and boring (U:38%, R:25%) instead
and more intended for spending time on one’s own (U:59%,; R:27%). During the last year in both urban
and rural areas, there were more children considering library as a place where it is good to spend time
and where there is staff that is able to help. In urban areas, there were less children thinking that a library
was a popular place to spend time (2011: 37%; 2010: 44%). Meanwhile, in rural areas, the number of
children believing that library is a popular place, on the contrary, increased (2011: 60%; 2010: 56%).
There were also more rural children believing that libraries’ staff was cheerful and polite (2011:91%;
2010: 88%).

Since the beginning of Project implementation the general tendency of libraries image change is positive,
i. e. the libraries image has improved. Since 2008 among the children mostly increased the perception
that library is a trendy place, where one can spend a good and pleasant time also where cheerful and
polite librarians work.
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4.

in the Survey

During the research, gender
and age quotas were applied,
thus, an equal distribution of

the interviewed is noticed
according these
characteristics.

Most of the children
interviewed indicated that
they lived with their mother
and father. 21% of the

children lived families without
a father and 2% of children

lived in families with no
mother. 3% of the children
interviewed lived without

parents being taken care of by
their grandparents.

27% of families in Lithuania
have one child of age 12-14.
57% of the surveyed children
were living with brothers or
sisters and 15% of children
had both a brother and a
sister.

18% of the children surveyed

were living in “extended”
families, e.g. grandparents
were living together with
them.

The vast majority of children were surveyed in urban areas (67%). Children living in rural areas (areas

Gender:

Age:

Lives with...

Lives with...

Boy
Girl

12 vears old
13 vears old
14 yvears old

Mother

Father

Sister/ sisters
Brother/ brothers
Grandmaother
Grandfather
Other people

Parents
Brothers/ sisters
Grandparents
Other people

Number of residents 1
200 000 and more residents
30 000 - 200 000 residents

3 000 - 20 000 residents
Upto 3 000 residents

Number of residents 2

Urban
Rural

7%
2%

2%

having less than 3000 residents) made one third of the respondents (33%).

49%,
51%

32%
33%
34%

44%
43%
17%

18%

24%
21%
23%
33%

33%

The Characteristics of Children who Participated

95%
76%
97%
7 3%
67%
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5. Using the Computer and the Internet

5.1. The Means of Leisure Time of Children

- Reading books is a way of spending leisure time which is becoming

more and more rare -

Three leisure time activities are the most
common for children of 12-14 years old:

Ways of spending leisure time
% of all children interviewed

communication with their friends, using the E 2011, n=605 2010, n=601
computer and watching television. 72% - 2009, n=609 2008, n=592
85% of the children surveyed indicated that

. . ) | 50
they spent their free time in such a way. Taking sports 49,
Nevertheless, from all these three activities, 45,45'{?,
it is the most common for children to spend  geing involved in music or [T 2%%,,
time with their friends. After they were asked arts %Ezﬁ'
to indicate how they spent their free time the = azey
most often, more than one third of the Spendingtime with friends b
children (37%) indicated they spent it with - 90%
their friends. Meanwhile, watching television Reading books _%
is not an activity that children perform the 4308,
most often. Only 8% of children indicated _ L |e—— 72
that they usually watched television during Watching television 383?.,’{’
their free time. Every fifth child (21%) 850
spends his or her free time while sitting by Using the computere SEE'%E"
the computer the most often. oo, 83%
Active leisure time is less popular. Every Other | 33f

second child indicated that he or she was

3%

taking sports (50%). Another 29% of children indicated that they developed their artistic skills (they are
involved in music or arts) and 37% of children read books during their free time. However, sports, artistic
activities and reading books are commonly only alternatives for other activities (these activities were
mentioned as the most common ones by 18%, 13% and 3% children, respectively).

Other ways to spend leisure time indicated by children included dancing (5 children), attending various
groups (3 children), helping parents (2 children), listening to music (2 children), spending time in the
library (1 child) or spending time outside, in the countryside (1 child).

Most common ways of spending leisure time

% of all children interviewed

m 2011, n=608 2010, n=601
2009, n=609 2008, n=592
_ _13%)3%
Taking sports 1500
1285
. 13%
Beaing involved in music or arts Bgn’ni}:
7%
_ _ _ _ [ | =7
Spending time with friends 28% 29%
37%
| =
Reading books 5}:.;
b,
Watching television 1115;;;
_ [ .
Using the computere —S0%
2259
29%
Cther Oei
1%

It is commonly the boys who tend to take
sports or use the computer during the leisure
time. Girls are involved in music or arts and
reading books more often.

In a few years from the start of the Project
implementation, the ways of spending free time
of children of 12-14 years old generally did not
change. Recorded fluctuations in answers
cannot be named as major changes in the ways
children spend their leisure time. It was noted
that during the last year slightly less children
claimed that they spent their free time by the
television or by reading books. While evaluating
the changes in the evaluations of the ,most
common activities for leisure®, it was noted that
slightly more children indicated that they took
sports, were involved in music, arts or spent
their free time with friends. Respectively, fewer
children indicated that they spent their free
time by the television or computer. These latest
tendencies, of course, are considered as
positive.
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The ways children living in urban areas and rural areas spend their free time is mainly the same. Only one
slight difference was noticed. Slightly more of rural children indicated that they spent their free time
watching television.

During the last year, the number of children stating that they read books or watched television decreased
in both urban and rural areas.

Ways of spending leisure time
% of children from targeted groups

Urban Rural
E2011 2010
2011 (n=403), 2010 {n=383), 2009 2008 2011 (n=193), 2010 {n=218),
2009 (n=384), 2008 (n=398) 2009 (n=225), 2008 (n=194)
soe;, I e 0t
435, Taking sports ety
45% 46%
31% [ . . ek
36% Being invaolved in 1%
- o
3% music or arts 384
22% I . . - 20000 ] .
27 Spending time with 88251;%:
905%3% friends gg‘:ﬁ
| 352 | I—— —
3g9g Reading books LR
1% 47%
759 Watching television el
76% 86%
26% I . . RS
0% Using the 585
e computere g 8%
3% | | 2o
39 Other 5
2% )

The most often used ways of spending free time indicated by children do not differ between children living
in urban and rural areas. Both groups of children communicated with peers, used the computer or took
sports the most often.

During the last year, in urban areas, there were more children who were involved in music or arts the
most often and there were less of those who were watching television. In rural areas, in comparison to the
situation in 2010, slightly more of children indicated that they spent their free time with friends and
slightly less of those who indicated that they used the computer the most often.

Most common ways of spending free time
% of children from targeted groups

Urban Rural
= 2011 = 2010
2011 (n=409), 2010 (n=383), 2009 2008 2011 (n=1%9), 2010 (n=218),
2009 (n=384), 2008 (n=398) 2009 (n=225), 2008 (n=194)

Taking sports

Being involved in
music or arts

Spending time with
friends

Reading books

Watching television

Using the
computere

Other
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5.2. The Peculiarities of Children Reading Books

- Girls read books far more often than the boys -

During the last year of the Project implementation, The frequency of reading books
children were given a few additional questions % of all children interviewed, n=608
regarding how often they read books, how many
books they read during the last year and what was Every day
their genre and what are their reasons to read
books. Almost every day 22%
Almost every third child (30%) reads books often —  ©Once a week on an average 25%
every day or almost every day. 8% of the children
claimed that they read books on a daily basis. 25% ©Cnce a month on an average 19%
of children rea_d books once a week on an average A few times a year on an
and 19% of children read books once a month on an average
average. 12% of children read books a few times per
year and 14% of children indicated that they never Almost never
or almost never read books.
Mever
The frequency of reading books Girls read books far more often than boys (every
%% of targeted groups day or nearly every day or once a week). Boys
m Urban, n=409 Rural, n=199 indicated more often that they read books a few

times per year on an average, never or almost

Every daY never.

Children from urban and rural areas read books at a
similar frequency - neither more often, nor less
often.

Once a week on an average
Once a month on an average
A few times a year on an average

MNever/ almost never

16% of children read more than 15 books per year, every the number of books read in one year

fourth child (25%) reads from 6 to 15 books or from 3 to % of children who read books, n=580
5 books per year. Every third child (30%) reads up to 3
books a year and 4% of children do not read a single book Mone
during the year. Up to 3 books 30%
There is a consistent pattern of girls reading more books 3-5 books 2501
during the year more often as well.

6-15 books 25%

The number of books read during one year does not differ
between urban and rural children. Owver 15 books

The number of books read in one year
% of children reading books

m Urban, n=392 Rural, n=189

4%

Mone 4%

31%
Up to 3 books 599,
22%
3-5 books 30%
6-15 books 27%
Over 15 books
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Willingness to improve language

The greatest share of children during the last year
read books intended for studying (58%), science
fiction for leisure (53%) or novels and adventure
books (45%). During the last year, 15% of the
children aged 12-14 read detectives, 10% of
children read practical books (handcrafts, cooking,
pet care, etc.) and 10% of children read literature
about self-education and personality development
and 6% of children read books of biographical or
autobiographical nature.

Boys more often indicated that they read science
fiction and detectives and girls said that they read
novels, biographical or practical literature and books
for studying or self-education more often.

Urban and rural children tend to read books of the
same genre. Urban children indicated slightly more
often that that they read science fiction and rural

The genre of books read in one year
% of children reading books, n=559

Literature for studying
Science fiction

MNowvels, adventure books
Detectives

Books of practical nature

Books for self-education and
personality development

Biographies, autobiographies

Poetry

children - that they read literature intended for studying.

The genre of books read in one year
% of children from targeted groups

m Urban, n=378 Rural, n=181
56%
45%

55%
B5%

Science fiction

Literature for studying

Movels, adventure books 46%

Detechves

Books of practical nature

Books for self-education and
personality development

Biographies, autobiographies

Poetry

In both urban and rural areas, children were
reading due to the same reasons. It was only
noted that urban children read books slightly
less often in order to expand their knowledge.

Willingness to improve language

Willingness to be well informed
and have an opinion of one's own

Reasons for reading books
% of children from targeted groups

EUrban, n=392

Rural, n=189

56%

Willingness to expand one's
knowledge

26%

and writing skills 31%
Willingness to improve language 22%,
and writing skills 17%
Willingness to be well informed 20%
and have an opinion of one's own 26%
- - 17%
Willingness to get rid of boredom 219%

Willingness to get rid of boredom

The main reason to read books due to which books
are read by almost every second child (47%) is the
desire to expand one’s knowledge. 28% of children
want to improve their language and writing skills
while reading and 22% of children simply want to
be well informed and have an opinion on various
topics. Books help to relax only to every fifth child
(21%) and for 18% of the children reading books
helps to fight boredom. In any case, the following
general tendency of reading books of children of 12-
14 years old can be named - books are read in
order to satisfy functional rather than emotional
needs. Some of the children indicated other reasons
why they are reading books: they needed it for
school (45 children), it was interesting (14
children), parents were asking to read them (7
children), they needed to (5 children) or because
they were simply spending their free time like that
(2 children).

Reasons for reading books
% of children from targeted groups, n=581

Willingness to expand one's

knowledge 47%

and writing skills

Willingness to relax

Other

Does not know
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During the last 12 months, books from Borrowing books from libraries during the last

public libraries were borrowed by 54% of
the children and 59% of children
borrowed them from libraries in education
institutions. 13% of children claimed not
to have borrowed books from any of the
libraries.

27% of the children borrowed books from

BOTH public libraries and libraries in Didnot borrow books from libraries
education institutions. 27% of the children during the last 12 months

borrowed books ONLY from public libraries

From

12 months
% of children from targeted group, n=581

From public libraries 54%

libraries in education

instituti ons 59%

13%

and 32% of children borrowed books ONLY from libraries in educational institutions.

Borrowing books from libraries during the last 12 Girls borrowed books from libraries

months
% of children from targeted groups

mUrban, n=392 Rural, n=189

- - 57%
From public libraries
P 47%
From libraries in education 55%
instituti ons 56%
Did not borrow book s from 13%
libraries during the last 12 months 14%

more often than the boys did.

Children living in urban areas tend to
borrow books from public libraries.
Meanwhile, children from rural areas
borrow books from school libraries more
often.

5.3. The Opportunity to Use the Internet at Home or at

School

- All children have access to Internet either at home or at school -

Having a computer with Internet access Almost all children in Lithuania of 12-14 years

% of all children interviewed

2011, n=608 2010, n=601
2009, n=609 2008, n=592
[ GG
90%
At schoal 87%.
91%
[N | 57
33%
At home 820
74%
L 1%
Does not have it either at
home or at school 1%
2%

computer more often.

old have the opportunity to use the Internet at
home or at school (99%).

87% of the surveyed children have the
opportunity to use the Internet at home. 88% of
children have the opportunity to use the Internet
at school.

75% of the children surveyed have Internet
access both at home and at school. 13% of the
children can use the Internet at school only and
12% of children can use the Internet at home
only.

Usually, children who are able to use the
Internet at home spend their free time by the

During the Project implementation, a tendency of a steady growth of the number of children who are able
to use the Internet at home was noticed. During the last year, the number of children whowe able to use
the Internet at home increased even more (from 83% in 2010 to 87% in 2011).

Urban children have the opportunity to use the Internet at home more often. Rural children have the
opportunity to use the Internet at school slightly more often.

- During the last year, the opportunities for children from rural
areas increased to use Internet at home -

During the last year, neither in urban areas, nor in urban ones any critical changes related to the
opportunities of children to use computers with Internet access were recorded.

October, 2011

Page 23



Having a computer with Internet access
% of children from targeted groups

Urban m2011 = 2010 Rural

2011 (n=4089), 2010 (n=383),
2009 (n=384), 2008 (n=398)

88%

1%
2%a

Does not have it
either at home or

2009 2008

2011 {n=199), 2010 (n=218),
2009 (n=225), 2008 (n=154)

At school

At home

at school

5.4. Places of Internet Usage

- All children using the Internet in public libraries have the
opportunity to use it at home and/ or at school -

The most often, Internet is used by children at
home or at school (86% and 69%,
respectively).

28% of the children interviewed used the
Internet at friends’ home and 27% of children
used the Internet in public libraries. All
Internet users at public libraries had the
opportunity to use it at school as well (93%)
and at home (74%). Usually, these children, in
addition to using the Internet in the library,
used it at school (85%), at home (74%), at
friends’ home (38%) and the most often - at
home (69%). Only 16% of children using the
Internet in libraries were considering them to
be the main Internet usage place.

Not more than 5% of children used the
Internet at parent’s work, Internet cafes or
other places.

Places where the children were using the
Internet generally did not change during the
Project implementation period. However, it
was noted that during the last year, there
were slightly less children who used the
Internet at friends’ home or in public libraries

Places where a computer with Internet access is
used
% of all children interviewed

m 2011, n=608 2010, n=601
2009, n=609 2008, n=592
86%
At school B4p
73%
e | 89%
At home Jeaie
73%
. — .
At friends' home T
a
41%
I 3%
At mother's/ father's work | %2
7%
]
In public library Sgap
42%

In an Internet cafe %E(“
In another place

Does not use the Internet | 1%
3%

(from 40% in 2010 to 27% in 2011), however increasingly more children use Internet at home.

- Rural children are using the Internet in public libraries slightly

more often -

While comparing the choice of Internet usage places of urban and rural children, it was noted that urban
children used the Internet at home slightly more often and those living in rural areas used it at schools

and public libraries more often.

During the last year, both urban and rural children used the Internet at friends’ home and in public

libraries slightly less often.
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- More and more children are using the Internet at home. Internet
usage in public libraries is decreasing -

Places where a computer with Internet access is used
% of children from targeted groups

Urbﬂn m 2011 ®2010 Rﬂfﬂf
2011 (n=409), 2010 (n=383), " 2009 2008 5531 (n=199), 2010 (n=218),
2009 (n=384), 2008 (n=395) 2009 (n=225), 2008 (n=194)
At home
At school

At friends' home

At mother's/
father's work

In public library

In an Internet cafe

- Only 4% of children indicated public Internet access as the main

Internet usage place -

A place where a computer with Internet
access is used
% of all children interviewed

®2011, n=608 =2010, n=601
2009, n=50% 2008, n=592

(— v
At schoaol ;BP.:
67% é
ath '5%“
ome o
; 48,
At friends %62?:

At mother's/ father's work D
In public library .e“u

In an Internet cafe

In another place

Does not use the Internet | 1%
3%

The most often children indicate home as the main
Internet usage place (84%).

Every tenth child interviewed (9%) indicated school as
the main Internet usage place. Only 2% of children use
the Internet at friends’ home and only 4% of children
use it in public libraries the most often.

During the last year, the number of children who named
public library as the main place for Internet usage
diminished even more. However, slightly more children
indicated school as the main Internet usage place.

During the past few years there were no apparent
significant changes regarding the most frequent
computer usage places.

There were more children among urban ones who
named home as the main Internet usage place. Among
the rural ones, there were more children who indicated
school as the major place to use the Internet.

During the last year, the number of children indicating
public library as the main place to use the Internet
diminished in both urban and rural areas. In rural areas,
there were more children who used the computer with

Internet access at school the most often.
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A place where a computer with Internet access is used the most often
% of children from targeted groups

Urban ® 2011 = 2010 Rural
2011 {n=409), 2010 (n=383), " 200° 2008 5911 (n=197), 2010 (n=218),
2009 (n=384), 2008 (n=398) 2009 {n=225), 2008 (n=194)
At home
At school

At mother's/
father's work

In public library 8%

At friends’ home 30,

In an Internet cafe 154

5.5. The Intensity of Internet Usage

- Children are especially active Internet users -

Internet plays a vital role in the life of the children
today. All children of 12-14 years old are using it
and they are using it sufficiently actively.

Most of the children (71%) use the Internet every
day. Another 22% of children claimed that they
used Internet at least once a week. Only 7% of
children used the Internet once a week or less
often.

The intensity of Internet usage can be grouped
into:

2 Active usage - Internet is used on a daily Afewtimesin half ayear

basis.

The frequency of Internet usage
% of the surveyed who use the computer with Internet
acces, n=006

Every day 71%
A few times per week

Once a week
A few times per month

Once a month

Less often

= Usage at average frequency - Internet is used a few times per week.

= Passive usage - Internet is used not more often than once a week.

The intensity of Internet usage
% of the surveyed who use the computer with Internet
acces

Passive usage = Active usage

Som| |

12% 59%

Average usage

2011, n=606&

2010, n=598 (6%

2009, n=609 [ 9%

2008, n=573

During the last year, the share of children using the
Internet actively increased even more. We may
hypothesize that this increase formed, because
children who were using the Internet on an average
frequency started using in even more actively -
every day. The share of passive Internet users did
not change during the year.

Since the beginning of Project implementation (i.e.
since 2008) a constant and consistent increase of
children Internet usage intenseness is apparent.

No difference in the intensity of Internet usage was
recorded between genders.
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- There are more active Internet users among urban children, but
the intensity of Internet usage among rural children is also growing

There are more active Internet users among urban children than among rural ones.

During the last year, the intensity of Internet usage among urban children did not change and rural
children started using the Internet more actively.

Intensity of Internet usage
% of children using the Internet from targeted groups

Urban Fassive usage Rural
2011 {n=409), 2010 (n=382), MAverage Usads 5317 (n=197), 2010 (n=218),
2009 (n=354), 2008 (n=357 ) 2009 (n=225), 2008 (n=186
(n ) (n ) u Active usage (m e (n J
73% il me| 2011 gegfeEil 67%
70% wreeee | 2010 7 32% 61%
65% 28% LAReLIEE kLS 27% 60%
60% 30% ORI 29% 56%

- Rural children use the Internet in libraries more often, however,
during the last year, the intensity of Internet usage decreased -

The intensity of Internet usage in libraries In libraries, Internet is used less often than in
% of the surveyed who use the Internet in libraries other places (at home, at school, etc.). 39% of
children using the Internet in libraries used it

® 2011, n=163 = 2010, n=242 once or a few times per week. Another 39% of

children used public Internet access in public
libraries at least once a month and 22% of
children used the Internet in libraries a few
times in half a year or less often.

2009, n=142 2008, n=247

Once a week or more often

While comparing with the situation in 2010, the
intensity of children using the Internet in public
library decreased. A constant decrease of
Internet usage intenseness in the library is
apparent during the past four years.

Once or a few times per month

Less often

Rural children using the Internet in public libraries used the Internet there much more often than urban
children (once a week or more often). Among urban children, in turn, there were more children who used
the Internet in public libraries and they were doing it a few times or once a month.

During the last year, the frequency of Internet usage in public libraries did not change among urban
children and rural children started using the Internet in public libraries less often.

Intensity of Internet usage in libraries
% of children from targeted groups who use Internet in libraries

Urban =201 ®2010 Rural
2011 (n=83), 2010 (n=118), 2009 2008 2011 (n=80), 2010 (n=124),
2009 (n=54), 2008 (n=150) 2009 (n=88), 2008 (n=97)
33?;@{ Once a week or 489{(2%
a a
40% more often privd
34% A few times per 26%
35% month 25%
25% 27%
29% 11%
31% Less often 579
35% 24%
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5.6. The Evaluation of IT Usage Skills

- Children’s computer usage skills were evaluated positively and it
this evaluation is not changing -

The evaluation of IT usage skills Children have good computer literacy

%of all children interviewed

u Fully insufficient
Sufficient
Does not use/ do/ know

Insufficient
u Fully insufficient

2011
General computer 2010
usage skills 2009
2008 46%
T o AR EETEE
The usage of main 2010
computer programs  sggg
2008
T 01 AT B
Elimir_waginr;_laf tr?e 5010
" problems | 2003 5.
e _______>2o0s EENFEAECC T
2011 i 34%  JLCA
Sgnding e-mails 5010 [ 299 LA
with documents
attached 2003 L___32% __[LD
2008 BET -

*2011 (n=608), 2010 (n=601), 2009 (n=609), 2008 (n=552)

skills. Almost all (95%) children of 12-
14 years old claimed that their skills to
use the computer are sufficient. Three
out of four (76%) children also
indicated that they had sufficient skills
of using the main computer programs.
More than half of the surveyed were
able to eliminate the main technical
problems and send e-mails with
documents attached (64% of children
each). In fact, the skills of children of
sending an e-mail with an attachment
were slightly stronger than the ones of
eliminating technical problems.

The evaluation of computer usage skills
depends on a few factors:

a) Children who are at least two years
older (14 vyears old) evaluate the
computer usage skills better than
younger children (12 years old)

b) Urban children evaluate their skills
slightly better than rural children

c) Children who do not have Internet
access at home do not visit libraries and use the Internet less often in general evaluated their skills worse
than their peers.

When evaluating how the evaluation of computer usage skills was changing during the Project
implementation period, it was noted that no significant changes (neither positive, nor negative) occurred.
The recorded changes in the evaluation of the skills of children could be considered more as occasional
fluctuations rather than the tendencies of changing evaluations of skills. In any case, it was noted that
during the last year the evaluation of skills of sending an e-mail with an attachment slightly increased.

The evaluation of computer usage skills of urban and rural children generally does not differ. A similar
share of children in both urban and rural areas evaluated their general computer usage skills, the skills of
using the main computer programs and eliminating technical problems as sufficient. It was only recorded
that urban children evaluated their skills of sending an e-mail with an attached document slightly better
than children from rural areas.

During the last year, no significant changes in the evaluation of computer usage skills were recorded
either in urban or rural areas.
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The evaluation of IT usage skills
% of residents from targeted groups
mFully insufficient
Insufficient
Urban Suf'ﬂc.lent i Rural
mFylly insufficient

Does not use’ don't know

2011 2011 [ |s3%]| |
2010 General computer 2010
2009 usage skills 2009
45% 2003 2008
2011 2011
2010 The usage of main 2010
2009 computer programs zpgg
22% 2008 2008
LA 229 | 2011 2011 E%
2010 E"m"ﬁagm;ﬂf tflﬁe 2010
maln technica
FL 510 | 2009 problems 2009 E%
2008 2008 4%
L 37% | 2011 2011 Bl 5%
4% o010 Sending e-mails 54 | 24% [ELH
with documents
LY 36% | 2009 sttached 2009 | 27% FUES
2008 2008 | 24% [30
#3011 (n=408), 2010 (n=383), #3011 (n=199), 2010 (n=218), 2009
2009 (n=384), 2008 (n=358) {n=225), 2008 {n=194)

5.7. The Evaluation of Internet Resources Usage Skills

- Children’s Internet usage skills were evaluated positively and it
this evaluation is not changing -

While collecting information regarding, if children were able to use the Internet and if their skills to use
various Internet opportunities were sufficient, children were asked to indicate how they evaluated their
skills of using the Internet for general purposes, the ability to use online search engines, databases, file
exchange programs, Internet for telephone conversations (during telephone conversations or when
participating in discussion websites) and to create websites, etc.

Generally, the same as previous year, we can state that children believe that they know how to use the
Internet and they have sufficient skills for that. Of course, children are evaluating general Internet usage
skills (88%) and abilities to use online search engines (Google, Yahoo, etc.) the best (95%). Most of the
children (79%) also believe that they could help, teach and give a piece of advice for another person
regarding how to use the Internet. Three fourths of children were claiming that they have sufficient skills
to use file exchange programs and online databases, but they evaluated their skills to use Internet for
telephone conversations and to participate in chats and forums slightly worse (it could have partly been
influenced by the fact that less children indicated that they used Internet for these purposes during the
last year).

Children evaluated the skills of creating a website the worst. Only 26% of children considered that these
skills were sufficient.

The evaluation of skills of using Internet resources, analogical to evaluating the skills of using the
computer, depends on a few factors:

a) The age of children. Even a difference of two years in the range of 12-14 years old determines the
differences in the evaluation of skills. Older children tend to evaluate their skills better.

b) The opportunity to use the Internet at home. Children who had the opportunity to use the Internet
at home, evaluated their skills more positively than those who did not have such an opportunity.
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c) The intensity of Internet usage.
Children who use the Internet
more often tend to evaluate
their Internet usage skills as
sufficient more often than the
children who use the Internet
less often or rarely.

While comparing the evaluation of
children’s skills to use the Internet
during the Project implementation
period, it was noticed that no changes
regarding the ability to use the Internet
occurred among the children of 12-14
years old. However, during the last
year, slightly more children started
considering their skills to use the
Internet for general purposes, the
ability to help others who want to use
the Internet and the ability to use
online databases as sufficient.
Meanwhile, slightly fewer children
indicated that they positively evaluated
the skills to use the Internet for
telephone conversations, participate in
forums and chats and create Internet
websites.

There are no major differences in
Internet usage between urban and rural
children. Both urban and rural children
rather well skilled Internet users. Only
small differences, which are not major,

were noticed - urban children
evaluated their skills to use Internet for
general purposes, file exchange

programs or participate in chats and
forums online slightly better than rural
children.

During the last year, again, neither in
urban areas, nor in rural ones any
major changes in evaluation of the
skills of Internet usage emerged. Only
slightly more of urban children referred

their skills of using the file exchange programs and online databases as sufficient and rural children were
slightly more positive in evaluating their skills to help people not knowing how to use the Internet and the

ability to use online databases.

The evaluation of the skills of using online resources

% of all children interviewed

Inzufficient
mFully insufficient

mFully insufficient
Sufficient
Does not use’ do/ know

[ 56% |
Using online search [ See, |
engines 5%
51%
. 42%
Using the Internet —
for general 46%
purposes
________________________ L ___46% [
ina fri 26% Ll
Helping friends and ,I:, ?
other people willing 23%
to use the Internet 24%
s o 2156 S SE R 15% L R
| 34%  pEd
Using file exchange 37% e
rograms
prog BT
] 7 °- [ 1556 N EE:-
34% 8%
Using online 33% BN
databases BT
e 4% ___.
particination 26% JEES
articipation in —
chats and online T 6
forums T -
________________ ANEACCECEEIINEE

[ 27% %A
T 13%
| 24% E§

Internet usage for
telephone
conversations

S
| 60%  ELA

4%

Creation of an
Internet website

*2011 (n=608), 2010 (n=601), 2009 (n=609), 2008 (n=5%2)
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The evaluation of the skills of using online resources
% of residents from targeted groups

m Fully insufficient
Inzufficient

Sufficient
Urban i ) Rural
® Fully insufficient

Does not use’ do/ know

2011 2011
2010 Using online search 2010 | 579, |
2009 engines 2009
2008 2008 46%
T a2 7% I 2011 2011 BT
sgig Ysing the Internet 54544 prgea
for general
2009 purposes 2009
2003 2008 41°4
_________________________ 2011 T 2011 [ s
200 T e wiling 200
2009 tg use the Internet 2009 L
2008 2008
Al zo12 2011 T [ 28% [0
2010 Using file exchange 2010
2009 programs 2009 " 29% [
2008 2008  26% PGS
T A 2011 T 2011 ETRT O TR 27% L3
2010 Using online 2010 | 2o°p G
2009 databases 2009 245, LA
2008 2008 aey,
______________________ 2011 2011 19% L
010 nd online 2010 M 7
2009 forums 2009 B 5
A zoos 2008 T 27%,
21% laate ik oo A 2011 2011 [IEEEE * _ 0%
A 2010 I”teggl‘ztpﬁigee for 2010 P " 27% o
2008 conversations 2009 WEPM13%
B 2003 2008 .
808 27 |27 AN 2011 2011 | O 18% |
e o 2010 Creation of an 2010 335 o
sgog Internet website 2009 179
2008 2008 5%
#2011 (n=408), 2010 (n=383), #2011 (n=198), 2010 (n=218), 2009
2009 (n=384), 2008 (n=398) (n=225), 2008 (n=194)

5.8. The Knowledge and Skills of Safe Internet Usage

During the studies with children evaluating the impact of the project “Libraries for Innovation” in 2010 and
2011, the following information was gathered as well: whether children were aware of the threats that
may arise while using the Internet, whether they faced these sort of threats ever and how they evaluated
their knowledge in order to avoid these threats.

Most of the children believe that they are aware about the threat posed to computer safety while using the
Internet (various viruses, etc.). 90% of children believe that they are more or less aware of that. 80% of
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Knowledge about online threats
% of all children interviewed

B do not know
I rather know
Not answered

Using the Internet for 2011
personal data or
identity theft 2010

Threats of online
acqguaintanceships

Offensive comments, 2011
harrassment and
sneering online 2010

Dependency on the
Internet

2011
Computer threats
2010

2011 (n=608), 2010 (n=601)

I rather do not know
B 1 know sufficienthy

children are aware of the threats of
online acquaintanceships, of the possible
offensive comments, harassment or
sneering online and the dependency on
the Internet. Relevantly fewer children
(72%) are aware of the possibility of the
personal data or identity theft while
using the Internet.

How well the children are informed
about the threats that may arise while
using the Internet depends on their age,
having/ not having Internet access at
home and the intensity of Internet
usage. Also, it was noted that the
knowledge about the online threats is
better of those children who are visiting
libraries.

During the last year, the knowledge of
children regarding the online threats
slightly improved. More children
indicated that they new sufficiently
regarding the threat of the personal data
or identity theft, online
acquaintanceships, regarding possible
offensive comments, harassment or
sneering.

Although, in general, most urban and rural children are informed about the threats related to Internet
usage, the knowledge of urban children is slightly better. Slightly more of urban children are aware of the
threats of the personal data or identity theft, online acquaintanceships and the possibility of offensive
comments, harassment or sneering online.

During the last year, all children (both urban and rural) improved their knowledge about the threats
related to online acquaintanceships and the offensive sort of communication.

Knowledge about online threats
% of children from targeted groups

m ] do not know
1 rather know

2011 (n=4089), 2010 (n=383)

2011

2010

g 2011

2010

2011

2010

p 2010

. 2010

Using the Internet

for perzonal data or

identity theft

Threats of online
acquaintanceships

Offensive commen
harrassment and
zneering online

Dependency on the
Internet

Computer threats

I rather do not know
B [ know sufficiently

ts, 2011

Rural

2011 404

2010 [= 31%

v 2011

2010 30%

s 2011

2010 45%

#2011 (n=199), 2010 (n=218)
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Children find out about the threats that they may The sources of information about online

face while using the Internet mostly from the closest threats

people: friends, classmates (51%), teachers (51%) % of all children who know something about online
or family members (47%). Every third child finds out threats

regarding the Internet threats online (34%) or from E2011,n=593 ©2010, n=578

the IT teacher (35%). 27% of the children stated ,
that they found out about online threats from the Friends and classmates B4%
media: magazines, newspapers or television. 9% of Family members ig‘;f:
children claimed that they found out about the online 51‘1{
threats from libraries staff and 3% of children - from Teachers ETL
books. .
Magaznes, newspapears, TV

Two children interviewed indicated that they attended Books
a special class/ event regarding Internet threats.

. . . . . Internst 34°%
The reception of information regarding online threats 34%
is related the most with the fact where the child can Libraries' staff
use and uses the Internet. Those who had Internet

access at school stated that they found out about IT teachers 3208

online threats from their teachers the most often.
Those who had Internet access at home slightly more
often received the information about online threats NA
from the family members. Those who did not have

Internet access at home or used the public Internet access in libraries found out about online threats from
libraries’ staff.

Personal experience

While observing the change of the information sources for children to find out regarding Internet threats
during the last year, it was noted that:

1) The flow of related information from the external sources - teachers and the media - increased.
2) As the experience of children to use Internet is growing, more and more children find out about online
threats themselves by facing them directly while using the Internet.

The sources of information regarding online threats are mainly the same for urban and rural children.
However, there are slight differences. Urban children receive the information about the online threats from
family members and the Internet slightly more often and rural children - from libraries’ staff and IT
teachers.

During the last year, in both urban and rural areas, the influence of teachers and media sources increased
while informing children regarding the threats related to Internet usage. Also, urban and rural children
find out about online threats from their personal experience more and more often.

The sources of information about online threats
%4 of children from target groups who know something
about online threats

Urban m2011 2010 Rural
Friends and classmates 1%
Family members 40%
S0%;
Teachers et
Magazines,
newspapers, TV
Books
Internet
Libraries' staff
IT teachers 3%
Perzonal experience
*2011 (n=405), 2010 {(n=369) *2011 (n=138), 2010 (n=209)
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The most often and the most children
stated that they faced Internet threats
for the computer. Every fourth child
(26%) claimed that he/she faced
viruses once and every third child
(33%) faced viruses more than once.

Every fifth child (21%) stated that he/
she faced offensive comments,
harassment or sneering online. 14%
of children felt dependent on the
Internet. 8% of children experienced
theft of personal data or identity and
6% of children suffered from online
acquaintanceships.

Children who were using the Internet
often (every day) or those who had
Internet access at home indicated that
they faced threats online more often.

Boys indicated that they felt
dependent on the Internet more
often.

It was noted that during the last year,
there were less children who faced
computer threats or threats related to
online acquaintanceships.

Experience of facing online threats
% of all children interviewed

B have never faced it w1 faced it once

u] faced it more than once MA

Using the Internet for 2011

personal data or
identity theft

4%

Threats of online
acquaintanceships

Offensive comments,
harrassment and
sneering online 4%

Dependency on the
Internet

Computer threats

2010 3%

2011 (n=608), 2010 (n=578)

Internet threats that urban and rural children face and their frequency is the same. It was only noted that
urban children indicated slightly more often that they faced offensive comments, harassment and
computer threats more often than rural children.

During the last year, urban children faced threats regarding online acquaintanceships less and less often.
Rural children, in turn, faced less of offensive comments and harassment.

Experience of facing online threats
% of children from targeted groups

Urban

2 =2
G 5%

#2011 (n=409), 2010 (n=369)

B I have never faced it

n I faced it once

m [ faced it more than once
MA

U=ing the Internet B pE 0%

for personal data or

identity theft EERL a0y

) =Ll L 194
Threats of online
acquaintanceships

Offensive
comments,
harrassment and
sneering online

Dependency on the
Internet

Computer threats

#2011 (n=199), 2010 (n=209)
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Skills of fighting online threats
% of all children interviewed

B[ do not know how to fight them I rather not know how to fight them
I rather know how to fight them m] know well how to fight it
MNA

Using the Internet for 2011
personal data or
identity theft 2010

Threats of online
acquaintanceships

According to the children’s
evaluation, they are aware how
to protect themselves from
various computer viruses (69%
of children are more or less
aware of it). A similar share of
children believes that they know
how to fight offensive
comments, harassment online or
how to fight the dependency on
the Internet (65% and 64%,
respectively). Slightly more than
half of the children (59%) would

_______________________________________________ know how to avoid threats

Offensive commenits, 2011
harrassment and
sneering online 2010

related to online
acquaintanceships and the least
amount of children (46%)

——————————————————————————————————————————————— believe that they have sufficient

Dependency on the
Internet

Computer threats
2010

#2011 (n=008), 2010 (n=5378)

knowledge and opportunities to
protect themselves from the
threat of personal data or
identity theft.

Older children (14 vyears old)
having Internet access at home
and using the Internet more
often believe that they have

greater knowledge of the possibilities to fight online threats. It was noted that children attending libraries

also indicate more often that they knew how to fight these threats.

During the last year, a tendency of changing evaluations of the skills to fight online threats was noticed.
More and more children believe that they do not have the knowledge and opportunities to fight online
threats. This tendency is more prevalent among rural children. Urban children evaluated their skills to

fight online threats better in all cases.

Skills of fighting online threats
% of children from targeted groups
] do naot know how ta fight them
I rather naot know how to fight them
I rather know how to fight them
m] know well how to fight it
Urban MNA

2011 Using the Internet for 2011
perzonal data or

4 15 2010 IIjEI'ItIt'g" theft 2010

219 2011 _ 2011
- Threats of online
acquaintanceships

4 194 201 2010

2011 Offensive comments, 2011
harrassment and
2010 sneering online 2010

m 2011 2011
Dependency on the
Internet
m 2010 2010
Computer threats
31% 2010 2010 [
#2011 (n=409), 2010 (n=36%9) #3011 (n

Rural

=199), 2010 (n=209)
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5.9. Approaches for Help Regarding Computer or Internet

Usage

- When questions regarding computer and Internet usage arise,

children approach relatives

libraries’ staff -

Who is approached for help regarding
computer or Internet usage
% of all children surveyed

® 2010, n=603 2010, n=601

more often than the teachers or

The most often, when facing trouble while using the
computer and Internet, children approached friends
(43%) or parents (39%) for help. One third of the
surveyed approached their teacher in such cases

(31%).

16% of children approach a member of libraries’ staff.
However, there are more children (44%) who approach
libraries’ staff for help among those children who use
the Internet in libraries.

2009, n=60% 2008, n=592

Moth "2l
er or father %bn ; a

I 22
Grandmother or grandfather %‘é:g

While looking for answers related to computer and
Internet usage, it is not common to approach
grandparents, other relatives or to use books.

Brother or sister

Other relatives If we grouped the people who can help in the situation

mentioned to those from the closest circle and people
from external environment, we would see that children
approach the closest people regarding how to use the
computer and Internet much more often (82% and
38%, respectively)?.

Teacher

A member of libraries' staff

Friends or classmates
Other people that are approached regarding the issues

of computer and Internet usage, according to children,
included computer specialists, relatives and friends of
parents. Moreover, answers to the questions mentioned
are searched for online as well.

Looking for answers in books
or magazines

Mever asks anyone r%%:
Ya

While analyzing the tendencies of children approaching someone for help regarding using the computer or
the Internet according to various characteristics, it was recorded that:

1) Girls tend to ask the help of parents or teachers.

2) Younger children (12 years old) ask the closest people (parents, brothers, sisters) for help more often
and older ones approach their friends.

3) Those who have the opportunity to use the Internet at school approach teachers and libraries’ staff for
help more often and those who have Internet access at home approach parents, sisters, brothers or do
not approach anyone at all.

4) Those who do not have Internet access at home, who are using Internet access in libraries and who use
the Internet more rarely than their peers approach libraries’ staff more often.

In comparison to the previous year, during the last year, children stated slightly less often that they
approached friends, classmates and libraries’ staff for help. The fact that less and less children are
approaching libraries’ staff for help is influenced by the lower usage of public Internet access in libraries.
There are no apparent significant changes which would indicate the shift of children’s practice while
searching for help concerning computer or Internet use.

Children living in urban areas approach parents or no one at all regarding computer and Internet usage
more often. It shows that not only children, but also the adults have better computer and Internet literacy
skills in urban areas. Children living in rural areas, meanwhile, are using public Internet access in libraries,
therefore, they approach libraries’ staff for help more often.

During the last year, urban children approached parents, friends and libraries’ staff for help regarding
computer and Internet usage less often. Rural children discussed these issues less with their friends or
looked for answers in books or magazines.

2 If one of the persons is approached — mother or father, sister or brother, grandparens, other relatives or
friends — approaching people from the closest circle is recorded. If teachers or libraries' staff are
approached, then approaching people from external environment is recorded.
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Trying to fight the threats on one's own

Who is approached for help regarding computer or Internet usage

% of children from targeted groups

Urban Rural
2011 {n=409), 2010 (n=383), W01l ®2010  2py1 (n=199), 2010 (n=218),
2009 (n=384), 2008 (n=388) =2009 2008 2009 (n=225), 2008 (n=184)

Mother or father

Grandmother or
grandfather

Brother or sister

Other relatives

Teacher

A member of
libraries' staff

Friends or
classmates

Looking for
answers in books
or magazines

MNever asks anyone

If children needed help in the case of facing online Who would be approached for help in
threats®, most of the children (53%) would approach the case of an online threat?
members of the family and 25% of children would % of all children surveyed, n=608
approach friends and relatives. Only 8% of children

believe that they would look for help at teachers’ and Friends
3% - at libraries’ staff.

Family members 53%
Those who have the opportunity to use the Internet at
home would approach family members for help more Teachers
often or they would be looking for information online Looking for information in
themselves. Those who do not have Internet at home haoks
and are using it in _the _Iibrary or at school would Looking for information
approach teachers or libraries’ staff more often. online
Libraries' staff
Who would be approached for help in the case of an Trvingtofight the threats on
online threat ones own
% of children from targeted groups Other

u Urban, n=403 Rural, n=198

Friends There was no difference recorded between the

57% behavior of urban and rural children while

Family members 435 - . .
° looking for help when facing online threats.

Teachers
Locking for information in books
Looking for information online

Libraries' staff

3 The comparison of data with the year of 2010 is not provided due to the changed type of the question. In 2011, this
question is of a single answer type and it was a multiple answer type of question in 2010. Bearing in mind these
changes, the comparison of data is not appropriate.
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6.

Purposes of Computer and Internet Usage

6.1. Purposes and Places of Computer Usage

- Computer is a means for playing games for children -

Computer usage for particular purposes
% of all children interviewed
EHazs never used it
mlzed it once or a few times
Using it all the time
2011
2010
2009
2008
""""""""" 2011 [LMEDA  64%
2010
2009
2008
""""""""" 2011 (T
2010
2009

2008

Writing texts and
drawing

Playing computer
games

Programming

*2011 (n=608), 2010 (n=601), 2009 (n=609), 2008 (n=592)

Most of the children (93%) play computer games
while using the computer. Even 64% of children
play computer games constantly.

A rather big share of the interviewed (83%) used
the computer for writing texts and drawing as well,
however, this activity is more occasional and
performed when there is a need (28% of children
are doing it constantly).

36% of children wused the computer for
programming, however, only 7% of the children of
age of 12-14 are doing it constantly.

Girls use the computer for writing texts and drawing
more often and boys play computer games and
program more often. It was also noticed that
computer games are more often played by children
who are wusing the Internet every day and
programming is more often done by older children
(14 years old) who have Internet access at home.

During the last year, the number of children using
the computer for drawing and writing texts all the
time increased. The number of children increased

who tried to program once or a few times as well. Children’s computer usage purposes haven’t changed

during the past 4 years.

The purposes of using the computer and Internet by children living in urban and rural areas mainly do not
differ. It was only noticed that children living in urban areas have a bigger experience of programming.
During the last year, the number of urban children who were programming increased. I rural areas, during
the last year, more children used the computer for writing texts and drawing and slightly less of rural

children played computer games.

Computer usage for particular purposes

% of children from targeted groups
mlszing it all the time
®mlUsed it once or a few times

#2011 (n=409), 2010 (n=382),
2009 (n=384), 2008 (n=387)

Has never used it

Writing texts and
drawing

Playing computer
games

Programming

2011
2010
2009
2008

2011
2010
2009

#2011 (n=197), 2010 (n=216),
2009 (n=225), 2008 (n=186)
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- Computer usage in public libraries is reducing -

The place where the computer is used to perform particular
activities the most often
% of all children surveyed who use the computer to perform
particular activities

Only a small share of children (up to 12%)
used the computers for writing, drawing,
programming or playing computer games in
a public library.

. m2011
Furthermore, a tendency was noticed that : Elsewhere (at
i - ®2010 Inapublic  home, at work, at
during the last year, children performed : ey cll ,

Lo e T ) 2009 library friends' home
these activities in public libraries less often. 2008 !
It is the most likely that these activities are 2011 nes05
moved to the home environment, because 1= 92%
the share of children using computers having  Writing texts and 2010, n=4531 12% 85%
Internet access at home is increasing. The drawing 2009, n=491 6% 94%
usage of public Internet access in libraries is 2008, n=501 16% B6%
diminishing. During the past 4 years no -~--------==---=-------=-=----------g-o---------f -----

L o . e 2011, n=565 .
significant variations, which would indicate _ 88%
the shift of places where children use Flaying computer 2010, n=566 17% 74%
computers for various purposes, were games 2009, n=564 7o 93%
apparent. 2008, n=546 21% 84%
Public Internet access in libraries is more 2011, n=218 B} 929,

. a
often used by children who do not have the _ 2010, n=163 l‘”’ .aw
opportunity to use it at home. These children Programming 2005, =241 11% N
. . o - o,
usually use the Internet in libraries a few ' 4% 96%
times per week or less often. 2008, n=176 8% 89%

Children living in rural areas use the computer for all researched activities more often than urban children.
During the last year, urban children used the computers in libraries for writing texts, drawing and playing
computer games even less frequently. Rural children programmed and played computer games less often
in libraries during the last year. Children are using computers for all researched purposes in other places
(at home, at the places where their parents work or at friends’) more and more often.

Computer in the public library is used the most often to perform
particular activities

% of all children surveyed who use the computer to perform particular

activities
m2011 =2010
Urban 2009 2008 Rural
2011, n=343 2011, n=162 I 1584
0% 2010, n=311 Writing texts and 2010, n=180 17%
4% || 2009, n=311 drawing 2009, n=180 | 9%
(1% | 2008,n=341 _______2008,n=160 |  26%
2011, n=379 2011, n=136
17°% 2010, n=356 Playing computer 2010, n=210 T
3% 2009, n=359 games 2009, n=205 14%a
_18% T - 2008,n=372_ _________________2008,n=174 | 34%
6% I 2011, n=165 2011, n=53
5% W 2010, n=112 . 2010, n=51 T,
2% | 2009, n=153 Programming 50" gz | 7%
8% | 2008, n=133 2008, n=43 14%

Computer located elsewhere (at home, at friends’ home, etc.) is
used the most often to perform particular activities

% of all children surveyed who use the computer to perform particular

activities
Urban mz011 ®2010
2009 2008
a5e; - 2011, n=343 2011, n=162
9% 2010, n=311 Writing texts and 2010, n=130
56% 2009, n=311 drawing 2009, n=180
_30% T 2008, n=341__________________2008,n=160
92 - 2011, n=379 2011, n=186
57% 2010, n=356 Playing computer 2010, n=210
97 % 2009, n=359 games 2009, n=205
_ B8% DT 2008, n=372__________________2008,n=174
94°, - 2011, n=165 2011, n=53
56 2010, n=112 . 2010, n=51
98% 2000, n=153  Fregramming 50" _gg
50% 2008, n=133 2008, n=43

Rural
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6.2. Purposes and Places of Internet Usage

- Children use the Internet for all purposes. The most actively they
use it for social (communication) purposes -

Internet usage for particular purposes
% of all children surveyed who use the Internet

Emlzing it all the time
Used it once or a few times

Has never used it

While analyzing the Internet usage purposes of
children, they were classified into three
groups*:

= Leisure related purposes - using the
Internet for visiting various Internet

2011 52% 33% websites, sending e-mails, looking for
Visiting online 5010 AR, information related to hobbies and
websites, sending e leisure time.
mails, etc. 2003 2l
__ zo08 |G CCEETTE = Studying related purposes - looking for
2011 50% information required for studies.
Looking for studies 2010 L 2 Communication related purposes -
related information 2009 — writing to friends and relatives in
2005 |MENEEESU'NEEN < ook Lithuania and abroad, looking for
) ) 2011 46% friends or speaking and writing
Looking for hobbies 45% messages online in general.
and leisure related
information 2003 s In general we can claim that children are using
RO the Internet for the purposes from all three
2011 72% ) | groups, however, the intensity of using each of
Writing to people 2010 655% these groups varies. 95% of children are using
living in Lithuania zoog 73% the Internet for communication and leisure
2008 51% purposes and 94% of children are using it for
TTTTTTTTTTT TS T e education purposes. However, the activity that
Writing to people 2010 R is of a _regula_r nature tl;le mo;t is
living abroad 5005 e communication onl|_ne. Even 79% of ch|I<?|r_en
5008 — constantly use_: v;_arlous Internet opportunities
_____________________________ for communication. Internet usage for
2011 19%)] educational purposes is an activity of more
Looking for new 2010 27% occasional nature which is performed by
friends 2009 31% children when they need it. 50% of children
2008 33% are wusing the Internet constantly for
_____________ 2011 EEEEA | 9 educational purposes. 66% of children use the
Talking or writing 5444 5750 Internet regularly for varying their leisure
messages to 2005 — time.
someoneg
2008 4%, While analyzing Internet usage purposes in

more detail, it was noticed that most of the
children use the Internet for:

*2011 (n=606), 2010 (n=5%3), 2009 (n=60%), 2008 (n=573)

1) Writing to relatives and friends living in Lithuania.
2) Looking for information related to hobbies and leisure time.
3) Looking for information required for studies.

The most actively performed activity — writing to friends and relatives who are living in Lithuania (even
72% of children are doing it regularly). In the context of analyzed Internet usage purposes, children used
the Internet for writing to relatives and friends not living in Lithuania and for the search of new friends
relatively less often.

More frequent Internet usage for various purposes is determined by the possibility to use the Internet at
home. If there is such an opportunity, children are using the Internet more often which means that they
use it for various purposes more often. It was also noticed that girls indicated that they used Internet for
general purposes (looking at various websites, sending e-mails) and for studying slightly more often than

4 Respondents who mentioned that they used atleast one of the purposes from the group regularly were considered as
regular users of the entire purpose group. If the respondent used at least one of the purposes from the group,
however, did not use any regularly, he/ she is considered as the one using the group once or a few times.
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boys. Older children (14 years old) are using the Internet for general purposes, communication with
relatives and friends not living in Lithuania and for the search of new friends more often.

While analyzing in general what are the purposes that children used the Internet during the period of 4
years, it was recorded that Internet usage for educational purposes is growing gradually, however,
Internet is used for the search of new friends less and less often. During the last year, more and more
children were writing to relatives and friends living both in Lithuania and abroad.

Although the research data shows that urban and rural children use the Internet for the same purposes, it
was noticed that urban children used the Internet for general purposes, for writing to relatives and friends
living abroad and for speaking or writing messages more often than the rural children.

During the last year, urban children were also visiting various Internet websites, looking for information
related to hobbies and leisure time, were writing to relatives and friends living both in Lithuania and
abroad slightly more often. During the last year, rural children also started visiting various Internet
websites, write to relatives and friends living abroad or looking for new friends more often as well.

Internet usage for particular purposes
% of all children from target groups who use the Internet

EHas never used it

Used it once or a few times

Urban Rural
mUsing it all the time
- D'" Visiting various 2011
online websites, 2010

61 % sending e-mails,

efc.

51% 2011
47% Looking for studies 2010
43% related information  2ppg

Looking for hobbies

: 2010
and leisure related -
information 2009
2008 37 %
"""""""""""""" 2011 :  26% 61%
Writing to friends 544
and relatives living
in Lithuania 2003 Eats
2008 56%
2011 | 24% |
Writing to friends 544y a4y
and relatives living .
Sbroad 2009
2008 6%
2011 [ 22% |
Looking for new 2010 | 29% |
friends 2009 31%
2008 31%
2011 b 46%
Talking or wriing 554
messages to —
someonea 2003 57
2008 | 39% |

#2011 (n=408), 2010 (n=382),
2009 (n=384), 2008 (n=387)

#2011 (n=197), 2010 (n=216), 2009
{n=225), 2008 (n=186)
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- Children are using Internet for various purposes in public libraries

less and less -

The place where Internet is used for particular purposes the

most often
% of all children surveyed who use computer/ Internet for particular
purposes
m2011 w2010 2009 2008

Elsewhere (at home,

In a public : -
library at work, at friends
home, etc.)
Visiting various online Sgié' Efg;”{ -33-;%
- . _ i = il ﬂ a
webmtes.l; sergdlng a 2009, n=530 8% 329
e S _2008,n=s24 | 2% 85% ____
2011, n=566 90%
Looking for studies 2010, n=536 Bo% 76%
related information 2009, n=545 10% a0%;
e eeeeee_______2008,n=495 |\ 4% B1% _____
Looking for hobbies and 2911, n=537 - 91%
leisure related 2010, n=514 ¥ 77%
e e 2009, n=530 10% 90%
_______ o __2008,n=507_ | 18% | | 86% ____
Writing to friends and 2911, n=357 8% 92%
relatives living in 2010, n=536 13% BZ2%
Lith . 2009, n=554 8% 92%
_________ e . __2008,n=s05_ | | 15% | 87%
2011, n=355 8% Q2%
Writing to friends and 2010, n=277 8% 85%
relatives living abroad 2009, n=341 6% Q4%
e e 2008, n=273_ | 8% ___ | __.f 90%____.
. . 2010, n=381 19% 73%
Looking for new friends 2009, n=424 9% 1%
2008, n=425 16% 37%
2011, n=513 6% 045,
Talking or writing 2010, n=485 9% 535
messages to someone 2009, n=509 6% 040
e ——————c———m—m—-_._2008, n=397 | P ___ 80% ____

The same as using the computer,
Internet is usually used for various
purposes at home. In public
libraries, it is more common to look
for new friends and studies or
leisure related information.
However, not more than one tenth
child interviewed who uses the
Internet for respective purposes
does that.

As it has been mentioned, Internet
usage is relocated more and more
often to the home environment,
thus, Internet is used for various
purposes, looking for information
and communicating with other
people in public libraries less and
less often.

Internet in public libraries is more
used by children who do not have
the opportunity to use it at home.

Although rural children are using
the Internet in public libraries for
all purposes slightly more often
than urban children, it was noted
that, during the last year, Internet
usage in rural public libraries
diminished as well.

Internet usage for various purposes
by urban children did not change in
libraries, because it was minimal
initially.
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Internet available in public libraries is used the most frequently
% of all children surveyed who use computer/ Internet for particular purposes

Urban mZ2011 w2010 2009 2008 Rural
709 [ 2011, n=363 _ _ _ 2011, n=152
255 2010, n=331 Visiting various online websites, 2010, n=190 “fa
4% || 2009, n=336 sending e-mails, etc. 2009, n=194 15%
16% B8 2008, n=355_______________________________2008n=169 | 3%
8% 2011, n=350 2011, n=176
10% I 2010, n=346 Looking for studies related 2010, n=190 %a
6% || 2009, n=343 information 2008, n=197 17%
22% WS 2008, n=344 . _________2008 n=151 | "~ 30%
69, 2011, n=369 2011, n=168
a5 I 2010, n=323 Looking for hobbies and leisure 2010, n=191 o
6% 2009, n=341 related information 2009, n=189 17%
LAae | 2008, n=348_ ______________________________2008 n=159 | 26%
5o 2011, n=384 . ] ] 2011, n=173
?D,.(: I 2010, n=353 Writing to friends and relatives 2010, n=183 u,(,
EL 2009, n=354 living in Lithuania 2009, n=200 14%,
M1% 2008, =341 ________2008,n=1s4 | | 24%
ey 2011, n=254 . ) ) 2011, n=101 135
5og 2010, n=191 Writing to friends and relatives 2010, n=86 19%;
4%, 2009, n=226 living abroad 2009, n=115 10%a
7% 2008, n=201 2008, n=72 14%
T =L T Tc 2011, n=115 g -oon
129, 2010, n=226 - - 2010, n=155 2954,
5% || 2009, n=269 Looking for new friends 2009, N=155 159,
12%; 2008, n=284 2008, n=141 26%
T geg f 201, =371 T T 2011, n=1427 Tgg - 1190
5% 2010, n=325 Talking or writing messages to 2010, n=160 16%
3% || 2009, n=355 someone 2009, n=174 11%
6%a 2008, n=279 2008, n=118 16%

Internet available elsewhere (at home, at work, at friends' home, etc.) is used the most often
% of all children surveyed who use computer/ Internet for particular purposes

Urban 2011 ®2010 m®2009 ~ 2008 Rural
030, - 2011, n=363 2011, n=152 - 86%
6% 2010, n=331 Visiting various online websites, 2010, n=15%0 69%
56% 2009, n=336 sending e-mails, etc. 2009, n=194 85%
J80% 2008,n=355_______________________________2008,n=169 | ________ %
gzey, 2011, n=390 2011, n=176 ' 85%
34%- 2010, n=346 Looking for studies related 2010, n=190 f1%

94% 2009, n=348 information 2009, n=197 83%
_B5% PRE 2008, n=344_______________________________2008,n=151 | ________ sl
o4ss 2011, n=369 2011, n=168 - B5%

B?%_ 2010, n=323 Looking for hobbies and leisure 2010, n=191 60%%

945 2009, n=341 related information 2009, n=189 53%
J90% P 2008, n=348______________________________._2008,n=159 | _______ 77%___
a5oy _ 2011, n=384 2011, n=173 - 57%

89% 2010, n=353 Writing to friends and relatives 2010, n=183 68%
96% 2008, n=354 living in Lithuania 2008, n=200 86%
(52 TR 2008,0=341_ __________________.___________._2008,n=164 | ________ 77%
Q5o 2011, n=254 2011, n=101 27%:

03% - 2010, n=191 Writing to friends and relatives 2010, n=86 -??%
96% 2009, n=226 living abroad 2009, n=115 90%
4% Do 2008,n=201 ______________________________z2008n=72 |~ ¢ 82%
g1 - 2011, n=231 2011, n=115 - 805,
B2% 2010, n=226 ' ' 2010, n=155 61%%

959 2009, n=269 Loaking for new friends 2009, n=155 85%
_92% FTITIIT 2008, n=284_ ______________________________ 2008 n=1a1 |~ __ 77%_ __
g5, 2011, n=371 2011, n=142 500,
88%_ 2010, n=325 Talking or writing messages to 2010, n=160 -:-'4%
57% 2009, n=355 someone 2009, n=174 89%
94% 2008, n=279 2008, n=118 82%
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6.3. The Purposes due to which Internet is Used in Public
Libraries and Other Places

- In public libraries, Internet is mostly used for information search
and for communication - in other places -

While analyzing Internet usage for various goals, it is useful to see for what purposes Internet is used by
the users of this particular service - by the users visiting public libraries.

Children using the Internet in public libraries play computer games, look for studies, hobbies or leisure
related information more often (21%, 18% and 16%, respectively).

Another 15% of public Internet access users visit Internet cafes or write e-emails.
Meanwhile, social (communication) purposes are less frequent in public libraries than other places.

In both libraries and other places, programming or writing to friends and relatives living abroad is the
least common.

Activities to perform which the Internet is used the most often

%4 of all children surveyed who use computer/ Internet for particular
purposes in particular places

12011 m2010 2009

Ina public  Elsewhere (at home,
library at worlk, at friends’,

etc.)
. 83%
Flayving computer games 718
S CA3% o BFRe__________.
Looking for studies related 85%
information 69%
___________________________________________ B1% __________.
Looking for hobbies and g1%
leisure related information 67%
___________________________________________ 8% .
. 785
Using the Internet ?D%u
___________________________________________ 0% __________.
Writing to friends and 86%
relatives living in Lithuania 4%
______________________________________ B5% __________.
. . 51%
Looking for new friends EIIII:J:
____________________________________________ B4% ..
. . 775
Writing texts and drawing ?D%u
S oo FBSe_ .
Talking or writing 80%
messages to someone 55%
_______________________________________ JO%
Writing to friends and 55%
relatives living abroad
53%

Frogramming

*In & public library: 2011, n=316 2010, n=326 2009, n=297
*Elzsewhere: 2011, n=597 2010, n=594 2009, n=602
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7. Visiting the Library and Its Services

7.1. Visiting Public Libraries

- Most of the children have visited a library at least once -

Attending public libraries
% of all children interviewed

m2011, n=608 2010, n=601
2009, n=609 2008, n=532
I ;-
80%
Attended ?
859%
83%

20%
15%
17%

Did not attend

Most of the Lithuanian children (83%) have visited a
library at least once. Only 17% of the children surveyed
claimed that they have never visited a public library.

Girls visited libraries more often than boys. All children
who visited a library at least once borrowed books and
used public Internet access.

The number of children who visited a public library did
not change neither during the last year, nor during the
entire Project implementation period.

Visiting public libraries by urban and rural children
equaled. In 2008, there were more urban children who
visited public libraries and the research data of the last
year shows that the same share of urban and rural
children are visiting libraries.

During the last year, the share of rural children visiting public libraries did not change, however, the share

of urban children increased.

Attending public libraries
% of children from targeted groups

Urban
F5%
81%
80%
o
25%
19%
20%

*3011 (n=408), 2010 (n=386),
2009 (n=384), 2008 (n=398)

m2011 2010

2009 2008 Rural

88%
Attended
Q2%
89%
I 1%
Did not 12%
attend 804
11%

=32011 (n=199), 2010 (n=218),
2009 (n=225), 20038 (n=194)

7.2. Reasons not to Visit Public Libraries

- The most often, public libraries are not attended, because school

libraries are sufficient -

Children usually do not visit public libraries, because their needs are fully satisfied by the school library
(63%). 16% of children who do not attend libraries are not interested in books at all, another 15% of

children have more interesting things to do and

there is no time left for libraries. 13% of children claimed

that they had a lot of books at home and public library was not relevant to them. Sometimes it is the
external factors that influence children not to visit public libraries, for example, an inconvenient location of

the library (8%).

When indicating other reasons not to attend public libraries, 2 children claimed that they borrowed books
from friends, 2 were complaining that they were not able to find necessary literature in libraries’ funds and
1 child stated that he/ she did not visit public libraries, because “the library needs mother’s signature and

she does not have time to go there”.
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In 2011 a greater number of children indicated that they haven’t been visiting in the public libraries since
their school libraries suffice them. The exclusion of the remaining reasons basically hasn’t changed. During
the past 4 years there were no significant changes which would indicate the reasons explaining
nonattendance of public library.

Reasons not to visit public libraries
% of all children who did not attend public libraries

= 2011 (n=156) 2010 (n=156)
2009 (n=137) 2008 (n=134)

There is a library at schoal ﬂu 63%

and it is sufficient 229 62%
Iam notinterestedin [T 116;-%’

books, I don't read them 22‘5’:30

I do not have time for this, e 157

[+]
I have other things to do 113%5

The library is not on the - ;8.;’;

3%
way, far away L3ae
1 have alot of books at [ooe %33;53
hom e 20%
7%
1] fﬂ:‘{u
Other l%ﬂ

29%

Both urban and rural children who do not attend public libraries indicated the most often that their needs
were fully satisfied by the school library. Although naming other reasons is similar between urban and
rural children, it was noticed that rural children indicated slightly more often that they did not visit public
libraries, because they did not have time and urban children stated more often that they had enough
books at home.

During the last year, more of both urban and rural children indicated that they did not attend public
libraries, because the school library was sufficient.

Reasons not to visit public libraries
% of children from targeted groups who are not attending
libraries

2011 2010 2009 2008

Urban Rural
63% || There is a library at _ B4%
45% school and it is 47%
63% . 50%
2004 sufficient 19%
15% [ I am notinterested in -1115%
19% ! o
25 books, Ihdont read 26%
2% them 380
13% B 1 do not have time for (I 23%
17% this, I have other 19%
21% hi d 18%
e, oy
§n::: o The library is not on -3.;5: ‘o
14% the way, far away 21%
10% 30%
165 5
152, - I have a lot of books at - gn:;‘:
10% home 24%
8% 0%
*2011 (n=112), 2010 (n=120), F2011 (n=44), 2010 {n=36),
2009 (n=103), 2008 (n=107) 209 (n=34), 2008 (n=27)
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7.3. The Intensity of Visiting Public Libraries

- The intensity of children visiting public libraries is decreasing -

The intensity of visiting public libraries Children do not attend public libraries often. Only

(during the last year) ~ approximately every fifth child (19%) who is visiting
% of all children interviewed who visited public  |ibraries attends them at least once a week. 43% of the
libraries, n=503 children surveyed visit a public library once a month or a

few times per month and another 27% of children indicated

Every day | 1% that they visited it only a few times.

A few times per week 10% Every tenth child who was in the library (10%) stated not to

have visited it during the last year.
Once a week 8%
Children who do not have Internet access at home visited

A few times per month 24% public libraries more frequently (once a week or more
often). These children were both borrowing books and using
Once a month 19% public Internet access. Children who have Internet access at
Very rarely (only afew home and use the Internet every day are attending the
times) 27% libraries the least often. These children often do not use the
I have not visited any 10% service of the book dispense either.
library during the last yvear
During the last year, the intensity of children visiting The frequency of visiting public libraries
public libraries decreased. The percentage of children {during the last year)
who visited libraries at least once a week or more % of all children interviewed who have ever visited
often decreased from 29% to 20%. When analysing a public library
the children’s visits to the libraries during the last 4 B Once a week or more often
years it is apparent that the intenseness of children’s ® Once or a few times per month
visits hasn’t significantly changed, except the year of Less often
2010: during this year slightly more children indicated
more frequent visits to the library. 2011, n=503

While comparing the intensity of urban and rural
children of visiting public libraries, huge differences
were recorded. There are three times as more rural
children visiting libraries often (at least once a week or 2009, n=517
more often) than urban children (35% and 12%,
respectively). Urban children, in turn, are more 2008, n=433
characterized by average or rare intensity of visiting

libraries.

2010, n=473

It was noticed during the entire Project implementation period that the attendance of public libraries by
urban children generally did not change. During the last year, only a slightly diminished intensity of
children attending libraries was noticed. While analyzing the public library attendance of children, it was
noted that in 2010, visiting public libraries by children had especially intensified. Even 44% of children
claimed that they visited public libraries once a week or more often. In 2011, the frequency of children
attending public libraries diminished and returned back to the level of 2009. 35% of rural children
indicated that they visited libraries at least once a week or more often.

The intensity of visiting public libraries
% of children from target groups who visited public libraries

= Once a week or more often
m Once or a few times per month

Urban Less often Rural
2011 (n=340), 2010 (n=287), 2011 (n=163), 2010 (n=191),
2009 (n=347), 2008 (n=320) 2009 (n=224), 2008 (n=173)
40% [ l48% 2011 33%
42°% 2010 21%
g 2009 38%
42% 2008 27%
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7.4. Libraries’ Services Used by Children

- 4 out of 10 children who visited a library during the last year used
the services related to public Internet access -

Activities performed in libraries The service of public libraries that is used
% of all children who visited libraries during the last by most of the children is taking books
year home. This service was used by 83% of
m2011 (n=452) = 2010 (n=445) = 2009 (n=472) 2008 (n=458) children who visited the libraries during
a3% the last year. 17% of children who visited
Taking books home 8%‘5% public libraries during the last year read
86%  books or magazines in the libraries without
Reading books and magazines [Reee nu taking them home.

in the library 20% 379 .
— 130 = From the Ia{test services, the most_popular
Writing on the computer ol % among children are those which are
129 related to computers and Internet. 25% of
Playing computer games _8% children indicated that they played
20% % computer games in public libraries, 22% of
— 22 children used the Internet and 13% of

Using the Internet S1og e children used the computer for writing.
37%
Playing games ( except for l 11% of children who Vvisited libraries
computer gam es) 7% during the last vyear participated in
—11%] libraries’ events.

Participating in events B e Girls took books home or read books and
spending time while waiting B % magazines in libraries and participated in
for something 3%, events organized by libraries more often.
- EE“" Boys indicated that they played computer
Learning G%Eafa games or searched the Internet more
10% often. Younger children (12 years old)
Other ok indicated more often that they played
1% computer games in libraries and

participated in events organized by
libraries. The choice of the services of a public library depends also on the opportunity of children to use
Internet at home. Those who had Internet access at home tend to use the service of book dispense the
most often and those who did not have Internet access at home used all services related to computer and
Internet more often: they wrote, played computer games and surf the net. It was also noted that those
who were using public Internet access use other services provided by public libraries as well.

Summarizing the activities of children in public libraries, they can be categorized into a few groups:

= Using traditional services of libraries (taking books home, reading books or magazines).

2 Using public Internet access related services (writing on the computer, playing computer games
and using the Internet).

Spending free time (playing games (not computer games) and participating in events).

Spending time in the library due to functional factors (studying or spending time waiting for a bus,
etc.).

Most of the children are using the traditional services provided by libraries (87%). 40% of the children
who attended the libraries used services related to public Internet access. The activities related to leisure
time or those influenced by functional factors in libraries are performed rarely (13% and 9%,
respectively).

According to a few children, other activities included visiting libraries in order to acknowledge the library,
to look around and to meet friends or to do handcrafts.

During the last year, when the intensity of children visiting public libraries decreased, the usage of various
services offered by libraries diminished as well. Only the usage of the main service of libraries - taking
books home - remained unchanged. In the perspective of the past four years it is apparent that children’s
usage of almost all services offered in the library is decreasing (except the book borrowing service).
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- More active libraries’ visitors use the service of public Internet
access more often -

Activities that children are performing in Activities performed in libraries according to

libraries depend heavily on the frequency of the frequency of libraries’ visits
library visits. % of children from targeted groups

myiziting once a week or more often, n=99

Children who are visiting libraries the most Visiting ance or a few times per month, n=215

of_ten (at least once a week) took books home Visiting less often, n=138
slightly less often. However, they read them in

the library more often as well as played and Taking books home

wrote using the computer, learnt or participated .

in events organized by libraries. These children Reading books and

were involved more in the life of libraries and magazines in the library

they acknowledged the libraries’ services better. Writing on the computer

Children who visit libraries once a month or a
few times per month take books home more
often, however, they play computer games and
use the Internet less often. Children visiting
libraries the least often are the least involved
into the life of libraries. They are mainly using a Playing games { except for
single service of libraries - taking books home. computer games)

Playing computer games

Using the Internet

Urban and rural children are mainly using the Participating in events
same libraries’ services, however, rural children
are more active visitors of libraries, thus, they
are using all services more often. Urban children
take books home slightly more often. Learning

Spending time while waiting
for something

Activities performed in libraries
% of children from target groups who visited libraries
during the last year

B 2011 2010 2009 2008

Urban Rural
a0% I e
oa® Taking books home S,
SE%%, 83%
B Reading books and [ 25%
215‘1.;“ magazines in the PTLN
39% library 35%
11% [ iy [ 150
14%1 Writing on the 14%
12;.2 h computer 11':'1{{'3
— . (—
= - - Playing computer 2o
6o games 1%
[ (— 29%
. a
"15% Using the Internet 29%,
320 46%
el o
o Playing games (except 150
a
Y& for computer games) 12%
5% 15 ]
139 %
Y o
1150 Participating in events bk
s,
30, Spending time while LT
8% waiting for something 7%
5 | g
S . 8%
42%:‘*}.: Learning g.{::
*3011 (n=297), 2010 (n=263), *2011 (n=155), 2010 (n=182),
2009 (n=281), 20038 (n=291) 2009 (n=191), 2008 (n=167)
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Activity performed the most often in libraries  During the last year, when analyzing the
% of children from target groups who visited libraries usage of services by children, it was noticed
during the last year that there are no services the usage of
= 2011 (n=452) = 2010 (n=445) - 2009 (n=472) 2003 (n=453) which ~ would ' have |n_cre_a§eq. On  the
contrary, a tendency of diminishing usage of
] _m,ﬁg% various services was noticed. During the
Taking books home ° 74% last year, urban children played computer
(and other) games, used the Internet,
spend time after school less often. Rural
children borrowed books to take them
home, ©played computer games or
participated in events organized by libraries
slightly less often.

Reading books and magazines
in the library

Writing on the com puter

Playing computer games

While participating with children during the
research, information regarding which
service was used the most frequently by
children who visited libraries during the last
year. The research data confirmed the
hypothesis that the most popular service of
libraries among children is borrowing books
and taking them home. Even 69% of
children used this service the most often.
The usage of other libraries’ services is
substantially lower. 11% of children play
computer games, 8% of children use the
Internet and 2% - write using the computer
the most often.

Using the Internet

Playing games (except for
computer games)

Participating in events

Spending time while waiting
for something

Learning

Other

During the last year, no huge changes regarding the most frequent activities in public libraries occurred.
Only slightly more children indicated taking books home as their main activity and slightly less children
indicated playing computer games as their major activity.

The tendencies of urban and rural children regarding the most frequently used activities match the
tendencies of activities mostly used in libraries.

Activity performed the most often in libraries
% of children from target aroups who visited libraries
during the last year
m 2011 2010 2009 2008

Urban Rural
79% | I —— 50%
L Taking books home e 66%
Bo9% 59%%
3% I Reading books and | 7%
420,§“ magazines in the gn:::
5% library §%
2% . I 356
1% Writing on the 2%
Ennff’ computer 125::;
o, [ _ (—
13"#:Daf Playing computer oo ;
o 'a
10% games 17%
L [ iac
e . 10%
4% Using the Internet 12%
5% 11%
1% Il 3%

1% | Playing games (except | 527
1%, | for computer games) | 1%

1% | Participating in events | 1%

3o, | Spending time while 1%
1% | waiting for something | 1%

1% 1%
o, c,
% Learmi %
it earning 15

*2011 (n=297), 2010 (n=263),
2009 (n=281), 2008 (n=291)

*2011 (n=155), 2010 (n=182),
2009 (n=191), 2008 (n=167)
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8.
Access in Libraries

The Demand and Prospects of Public Internet

8.1. Awareness of Free of Charge Internet

- The vast majority of children are aware that they can use Internet

free of charge in libraries -

The awareness of free of charge PIA
% of all children surveyed

m 2010, n=608 2010, n=601
2009, n=609 2008, n=592
I o
. 91%

Is aware of it
89°%

79%
W e
Has not heard 9%
of it 11%
21%

Most of the Lithuanian children of 12-14 years old are aware
that they can use free of charge Internet in libraries (93%).

Free of charge Internet is known slightly better by the
children who are attending libraries and who have Internet
access at school.

Meanwhile, children living in bigger cities, those not
attending libraries and those not having Internet access at
school know about the opportunity to use the Internet in
libraries less often.

The number of children who are aware of the free of charge
Internet service in libraries did not change neither in urban,
nor in rural areas during the last year. However when

analysing free of charge Internet service awareness dynamics during the past 4 years, it is apparent that
it has been constantly increasing since the beginning of the Project.

The awareness of free of charge PIA access
% of children from targeted groups

mz2011

*2011 (n=408), 2010 (n=383),
2009 (n=384), 2008 (n=398)

2010 2009 2008
Rural
Is aware
of it

Has not .
heard of it | 228

*2011 (n=199), 2010 (n=218),
2009 (n=225), 2008 (n=194)

8.2. The Usage of Free of Charge Internet Access in

Libraries

- Public Internet access is used by

every other child who is

aware of such an opportunity -

Free of charge Internet is used in libraries by more than half of
the children who are aware of it (56%). They make 52% of all

Lithuanian children of the age 12-14.

Using the free of charge PIA in libraries
% of all children surveyed

m 2010, n=608 2010, n=601
2009, n=609 2008, n=592
52%
; 54%
Uses it agor,
43%
438%
- 46%
Does not use It =18
57%

Using the free of charge PIA in libraries
% of children surveyed who were aware of the

opportunity to use the free of charge Internet in

libraries
m 2011, n=567 2010, n=549
2009, n=541 2008, n=470
56%
; 5o
ses it czan
S4%
449,
41%

Does not use It assg,

46%
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Children who do not have Internet access at home are more frequent Internet users in libraries, whereas
when analysing the free of charge Internet service usage dynamics in a longer perspective, it is apparent
that children’s usage of this service hasn't increased during the whole Project implementation period.

Children who are aware of the opportunity to use free Internet in the library used this service during the
last year as often as during the previous year.

Internet is used in rural libraries much more often than in urban ones. As Internet usage is related to the
opportunity to use it at home and rural children have such an opportunity less often than the urban
children, public Internet access is more popular in rural libraries.

Internet usage, in comparison to the situation of 2010, did not change neither in urban, nor in rural
libraries.

Using the free of charge PIA in libraries
% of children from targeted groups
m 2011 2010
2009 2008
Rural

59%
68%

i 67%
Uses It enor
oy
Does not L%
use it
*2011 (n=40%), 2010 (n=383), #2011 (n=199), 2010 (n=218),
2009 (n=384), 2008 (n=398) 2009 (n=2258), 2008 (n=194)

8.3. The Story of Using Public Internet Access in Libraries

- One sixth of children using public Internet access started using it
during the last year (2011) -

One sixth of children using the Internet in libraries only started using in the last year (14%). 23% of
children started using public Internet access during the previous year and more than half of the children
were using it from some time earlier.

Moreover, in comparison to the situation of 2010, the number of children who used public Internet access
for the first time during the current research year, did not change. In general it is apparent that since the
beginning of Project implementation, slightly more new free of charge Internet service users were
attracted during the first year of Project implementation (2008-2009).

Using the PIA in libraries for the first time When did you first use PIA in a library?
during the current research year % of all the childrne surveyed who are using
% of all children surveyed who usethe Internet Internet in libraries, n=162
in libraries

2011, n=162 14% The last year (2011) 149

2010, n=242 129, The previous year (2010) 23%

2009, n=142 219 In 2099 31%

2008, n=247 179 In 2008 or earlier 30%

Does not remem ber 3%

Children living in big cities indicated more often that they used the public Internet access for the first time
in 2008 or earlier, meanwhile, the children of smaller towns stated slightly more often that they started
using public Internet access in 2010 onwards.

Using the PIA in libraries for the first In both urban and rural areas, public Internet
time during the current research year access was used for the first time in libraries

% of all children surveyed who usethe in 2011 by as much children as in 2010.
Internet in libraries

Urban Rural

12% 2011 15%
14% 2010 10%
20% 2009 22%
11% 2008 26%

*2011 (n=82), 2010 (n=118), *2011 (n=80), 2010 (n=124),
2009 (n=54), 2008 (n=150) 2009 (n=88), 2008 (n=97)
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8.4. Reasons Determining Internet Usage in Libraries

- Free Internet is the most common factor determining public
Internet access usage in libraries -

Children who are using Internet in
libraries and also have the opportunity
to use it elsewhere (for example, at
home, at school, etc.) were asked why
they chose Internet access in libraries.

Free of charge Internet (58%)
determined this choice the most often.
28% of the surveyed simply used other
libraries” services and 24% of children
claimed that library is a convenient
place to use the Internet.

The remaining reasons were mentioned
by not more than 18% of the
surveyed.

Other reasons indicated by children
included the fact that a child does not
always have the possibility to use the
Internet at home (no Internet access
or the computer is occupied by
someone else), that it is fun to spend
time with friends in the library or
Internet is used in the library, because
something urgent is needed for school.

During the last year, there were less
children who used the Internet in
libraries due to the fact that Internet is
free, due to the help provided by
libraries’ staff or because children used
other services of libraries. Moreover,
there were more children who used
Internet in libraries, because library
was a convenient place. When
analysing the change of reasons, which

Reasons to use Internet in libraries
%4 of all children who use the Internet in libraries only

m2011 (n=154)

Free of charge Internet

Us=ing other libraries’ services

Better computers

Mo Internet access available at home

Libraries' staff help and advise

Cther children' people help and
advize

A convenient location

Faster Intemet connection in the
library

A better envircnment in the library

The cpportunity to use a printer and
copying and =canning machines

Using the Internet while waiting for a

bus of having free time after dasses

2010 (n=237)

2009 (n=136) 2008 (n=243)

| | 5

5.3%
57%

determine children’s Internet usage at home and in the library, during the past 4 years it is apparent that
while children’s free of charge Internet service usage in the library gradually decreases the relevance of

these reasons decreases as well.
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Summarizing the data, all motives to choose public Internet access in libraries were classified into 4
5
groups>:

2 Technical factors - no Internet at home, the Reasons to use the Internet in lirbaries as well
opportunity to use the printer, a copying %% of all children who use the Internet not only in
and scanning machine, Internet speed and libraries

a better quality of computers.

2 Functional factors - using other services of 2011, n=154 = 2010, n=237 = 2009, n=136 2008, n=243

libraries, the convenience of the location or e
using the Internet while waiting for a bus or Free of charge Internet 2%
having some free time in between classes. 5?%2 o
[ 45%

= Social factors - the opportunity to get some Technical reasons 5556“3:3
help from libraries’ staff and advise from 4905
other people and a better environment of [ s
libraries. Sodal reasons zg%:“f’

29%

= Free of charge Internet - the financial N 51
aspect distinguishes from all the categories, Fundtional reasons 459.1%’5
therefore, it is presented in the analysis as 72%

a separate unit.

While analyzing in general, the financial factor remains the most solid and determining the decision of the
most children to use Internet in libraries. Functional factors take the second place. 51% of children use
the Interned due to functional factors. 45% of the surveyed used the Internet in libraries due to technical
reasons. In comparison to the previous year, there were fewer children using the Internet in libraries dues
to financial reasons. Social factors have the least influence in choosing to use Internet in libraries (26%).

Children living in rural areas, in comparison to the situation in urban areas and to the situation in rural
areas in 2010, used public Internet access in libraries due to the opportunity to use printers, copying
machines and scanners slightly less often. In rural areas, the share of children who used the Internet in
libraries, because it is for free or because libraries’ staff was able to help diminished.

> The group is formed by adding up all respondents who mentioned at least one reason from the group.
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Activity performed the most often in libraries
% from children of targeted groups who visited libraries
during the last year

mz2011 2010 2009 2008

Urban Rural
647 |
7% 57 % f ch 61%
S Free of charge Internet S5
21% ) ) ) [ ze%n
26% Using other libraries' 3035“%
31% 594 SErvices 3304
125 [ [ Eﬁ"%
11%?;; Better computers
485 9%
21.:}:,,3% - Mo Internet access f— 22;’;"%
24% available at home 45%
15% 27%
JilE B | ibraries’ staff help and [N -
20% advise 15%
18% 485
Sﬁn:g‘n B other children/ people [l ?S;J;f
844 help and advise a4
=L 12%%
28“’;_"5%_ A convenient location _13%'%
14%% 18%
14%% 20%
S?qzh [ Fas._ter_Interne_t [ lfgﬂ%
2 connectian in the library -
10% . . 15%
£ -A better En'_ﬂrl:unment N 505
8% the library 505
454 3%
9% ; 994
The opportunity to use a
21':'8"”.;",“ _printer a_nd -:n:npviljg and M 4%
1884 scanning machines 119
23% . . 15%
5o, @Using the Internet while |puy g
12% waiting for a bus of 16%
6% 2% 1 having free time after 7% 235
claszes
#3011 (n=76), 2010 (n=117), #3011 (n=78), 2010 (n=120),
2009 (n=49), 2008 (n=148) 2009 (n=87), 2008 (n=57)
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8.5. Reasons not to Use Public Internet Access in Libraries

- Internet in libraries is commonly not used because the need for it
is satisfied at home -

The most often, Internet is not used Reasons not to use free of charge Internet in libraries
in libraries, because it is used in % of children surveyed who do not usethe free of charge
other places - Internet access Internetin libraries

available at home (91%) or it is used
at school (27%). Another 8% of
children claimed that it is more fun to
use the Internet at friends, home Has Internet access at hume

B 2011, n=251m 2010, n=226 2009, n=244

91%
92%
. 86%
Not more than every tenth child is

not using public Internet access in Uses the Internet at school
libraries due to the lack of the need

for it (does not want - 4%) or due to It is more fun to use the Internet at
external factors (does not Vvisit friends’ home

libraries - 7%, does not have time -
6%, vacant workstations are missing
- 4%, it is not convenient or cozy in
the library - 4%). There is no free of charge Internet

available in the nearest library

It is not good, inconvenient and not
cozy to use the Internet in the library

During the last year, in comparison to

the situation in 2010, there were All the computers are usually
slightly more of children claiming that occupied

they did not use free Internet in

libraries, because they did not have Does not attend public libraries

time. Does not want, does not have the
Compared to the situation in 2010, need to use the Internet
the number of children who indicate

that they don’t use free of charge Does not have time
Internet in the library due to the lack

of time has increased during this Other
year. Whereas the reasons indicated

by children of why they don’t use

Internet in the libraries basically Difficult to say
haven’t changed during the past 4

years.

Children who do not have Internet access at (a few times per week) did not use the Internet in libraries
due to its usage at school more often. Meanwhile, children who are active Internet users (using it every
day) do not feel the need for public Internet access more often due to the opportunity to use it at home.

Children living in urban areas do not use the public Internet access, because they are able to use Internet
at home more often. Meanwhile, rural children do not use public Internet access in libraries, because they
use the Internet at school.

During the last year, the number of children diminished who lived in rural areas and did not use public
Internet access in libraries, because they had Internet access at home. Meanwhile, in urban areas, the
number of children who do not have the need for using the Internet increased.
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Reasons why free of charge Internet is not used in public libraries

% of children from targeted groups who are not using the Internet in public

libraries
Urban

2011 {n=185), 2010 (n=167),
2009 {n=173)

m 2011 =2010 =2009

94'3"': Has Internet access
ggé{{: at home

Uzes the Internet at
school

It is more fun to use
the Internet at
friends' home
It is not good,

inconvenient and not .

cozy to use the | 3;:2

There is no free of

charge Internet
available in the

Does not want, does | 2%
not have the need to | 2%

use the Internet 3%
4%
Does not have time
6%
H 5%
Other
7%
1%
Difficult to say |

o
nearest library 21%
3%
All the computers are 10%:
usually occupied 3%
8%
Does not attend 5oy
public libraries 7%

2011 {n=66), 2010 (n=59),
2009 (n=71)
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8.6. The Evaluation of the Quality of Public Internet Access

- The vast majority of children evaluated the services provided in
libraries and libraries” material base positively -

The evaluation of services provided in public libraries

In general, the evaluation of the service : .
% of all children using PIA

of public Internet access is evaluated
positively by children.

Two aspects related to the personnel m\Verybad =Bad ©Good wmVerygood o Difficult to say

we_r_e_evaluated_especiglly p_ositively - the 2011 1%
abilities and skills of libraries staff (91%
; 2010 1%
of children evaluated them as good or Computers
o 2009 1%
very good) and helpfulness (94%).
L 2008 | 3%
Furthermore, the vast majority of ———————____ o1 AT LR . "
children evaluated the opening hours of EPEE 5:“
libraries positively (88%) as well as the Software 2010 7%
opportunity to work without being 2003 10%
disturbed (85%). e _____Z2006 RIS E”é____
2011 1%
82%-94% of children evaluated s0in § S0,
information  technologies present in  Internetspeed _ -
libraries positively (computers, software 2008 i a5
and Internet speed). e e Cro BETTE 0.
The opportunity to wuse the things Helpfulness of 2010 2%
brought in the library was evaluated libraries’ staff 2009 2%
relatively worse. More than half of the ~  zooe oo oo | 31% ML
children (61%) evaluated such an 2011 495
opportunity as good or very good. It was ~ Knowledge and ., . 3%
influenced by low information of children  SKills ofth?franes 2009 2%
about such opportunities or simply the sta 2008 45
fact that children do not have pocket =~~~ ~""77777 2011 U 240, PN
P_CS_' photo_ cameras, mp3 play_ers and Working hours of 2010 | 4%
5|_m|Iar devices. Almost every thnjd child the lirbary 2002 30
did not evaluate such an opportunity. 2008 4%
Children who visited libraries once or a 'T}EEEDEEH@E{ED_LTI""""""1_%5""
few times per month evaluated the wusethe computer/ 2010 3%
helpfulness of libraries’ staff more Internet without 2009 | 2%
positively. Children using public Internet _being disturbed 500z fpre o P 4%
access in libraries less than once a month ) 2011 | 19% 25%
evaluated the opening hours of libraries The Uﬁtioriﬁﬂ't‘f to 5540 165 340,
slightly worse. use the things 5
ghtly brought as well 2008 : 30:‘“
In comparison to the previous year, the 2008 0% 23%

number of children evaluating the #2011 (n=316), 2010 (n=304), 2005 (n=297), 2008 (n=252)

Internet speed in libraries very positively

decreased slightly. When assessing in general the changes of public Internet access service quality since
the beginning of Project implementation, it is apparent that the assessment of almost all service aspects
improved since the 2008 (except for the remained library working hours and possibility to use computer
and Internet undisturbed).
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In urban areas, in comparison to 2010, the share of children evaluating the speed of Internet very
positively diminished. Meanwhile, in rural libraries, the number of children who evaluated the helpfulness,
knowledge and skills of libraries’ staff very positively increased.

The evaluation of Internet access services provided in libraries
% of children from targeted groups who are using PIA

m\ery bad Bad Good m\ery good Difficult to say
2011 ¥

2010
2009 |

Computers

3% I 2010 Helpfulness of 2010 § L 37% KA
30, 2009 libraries' staff  2ppo | =09,  BEA
_2% PN CARA) 2008 2008 | IETI 2%
4% 011 2011 | |a7os)  BELH
AN 330 010 Knowledge and = 54 — o
skills of libraries
3% 2009 taff 2009 1%
ELAN 21, | 2008 2008 3%
1% e 2011 g 2011 (R [~ 35%  FE
6% 2010 Working hours of 2010 2%
2% L 2009 the lirbary 2009 3%
5% 2008 2008 | 35% e
1o IR L T LR [ 'Eﬂl‘?,;_,j;p;;,;;y_t;_zu_ﬁ Speeasaue N 35% _ BCN
3% 2010 use the computer/ 2010 | 259G Ml
3% 2009 Internet without 2009 PR 1%
3% IR 200 being disturbed 5544 24°%, DS
26% ISR s 2011 2011 ESECE EREPE N 23%
23% 2010 The opportunity to 54 16% 26%
use the things
31% 1 3% 2009 brought as well 2009 30%
19% 5o 2008 2008 29%
*3011 (n=1%8), 2010 (n=175), *3011 (n=119), 2010 (n=148),
2009 (n=152), 2008 (n=148) 2009 (n=145), 2008 (n=104)
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8.7. The Benefit Provided by the Opportunity to Use Internet
in Libraries

- Children using public Internet access in libraries vary their leisure
time or create and maintain their social networks the most often -

The benefits provided by public Internet access can be classified into three groups®:

= Social: help in making new friends, while communicating
with relatives and the improvement of communication.

The benefit provided by public
Internet access in libraries
% of all children surveyed who usethe
Internet in libraries

= Educational: help in performing tasks for school, help while

preparing for attending various groups and leisure time

activities.

= Leisure: more varied activities and enriched leisure time.

The opportunity to use the Internet in libraries enriches the leisure
time (92%) and communication (80 %) of children. Educational
opportunities provided by Internet are used by a smaller share of
the surveyed (56%). During the Project implementation the benefit
of public Internet access usage hasn't changed.

Opportunities to use the benefits
provided by Internet in libraries
% of all children surveyed who usethe

Internet in libraries

m2011, n=162
m2009, n=142

Helped to do homework and
tasks for =chool

Helped to prepare better for

varnous groups attended and
hobbies

Helped to eam money

Helped ta make new fnends

Helped to reach relatives by
e-mail or Skype

Improved communication
with relatives and friends

Made the leisure time more
interesting

There are more things to do
while using the Intemet than
before

B 2010, n=242
2008, n=247

m2011, n=162
®2009, n=142

® 2010, n=242
2008, n=247

Educational

Social

Leisure

When analyzing in more detail, we see that 78% of children
stated that Internet enriched their activities. Another 77%
claimed that it varied their leisure time. Half of the children
surveyed stated that Internet helped them to make new
friends (54%), communicate with the closest people (53%)
or enriched communication in general (56%). 45% of
children claimed that public Internet access helped them to
do their homework and prepare for attending various groups.

Children of 14 years old claimed slightly more ofen that
Internet enriched their leisure time. Meanwhile children of
younger age stated less often that Internet in libraries made
their free time more exciting.

During the last year, slightly more children claimed that
Internet expanded their leisure time opportunities. During
the past 4 years there were no apparent tendencies which
would indicate the change of public Internet access benefit
to the children who use it.

Public Internet access provides the same benefits for urban
and rural residents, however, in rural areas, Internet
enriches the leisure time of children slightly more often.
Moreover, in rural areas, when comparing to the situation in
2010, there are more and more children who believe that
they have more things to do due to the Internet.
Nevertheless, during the last year, there were less children
who used the Internet in rural libraries and for whom
Internet helped to do tasks for school.

® The group is formed by adding up all respondents who mentioned at least one benefit from the group.
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Opportunities to use the benefits provided by Internet in libraries

% of children from targeted groups

Urban ® 2011 = 2010 Rural
2011 {n=82), 2010 (n=118), 2009 2008 2011 (n=80), 2010 (n=124),
2009 {n=54), 2008 (n=150) 2009 {n=88), 2008 (n=97)
Helped to do
homework and tasks
for =chool

Helped to prepare
better for various
groups attended and

Helped to earn
maoney

Helped to make new
friends

Helped to reach
relatives by e-mail or

Skype

Improved
communication with
relatives and friends

Made the leisure time
more interesting

There is more things
to do while using the
Internet than before

8.8. Intentions to Use Public Internet Access in the Future

- One sixth of children who have not used public Internet access
before planned to use it in the next half a year -

During the next half a year, almost every second child of 12-14 Intentions to use/ start using
years old (46%) is intending to use public Internet access in  Internet in libraries during the next
libraries. 6 months

. % of all children interviewed
Children who do not have Internet access at home, Internet users
® 2011, n=608 ®=2010, n=601

using it at an average frequency (a few times per week) and 52009, n=609 = 2008, n=592
current users of public Internet access intended to start using the

Internet more often.
. . . Will use PIA
17% of children who have never used public Internet access in

libraries, it is likely, will start using it in the next 6 months.

The number of children who intend to use public Internet access Will most likely use PIA

service hasn’t changed neither during the last, nor during the

past 4 years. Will most likely not use

PI&
Intentions to use / start using Internet in
libraries during the next 6 months Will not use PIA
% of target group
mWill use PLA m Wil most likely use PLA .
Will most likely not use PI& ® Wil not use FIA Difficult to say
Difficult to say

Hawve used, n=316 Hrg, Nevertheless, when comparing to the previous year,

the share of children intending to use public Internet
access is almost not changing.

Hawve not used, n=251 |kl 15%
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Children living in rural areas intended to use public Internet access more often, because, as it has been
mentioned more than once, their opportunities to use the Internet are slightly more restricted than those
of urban children. Meanwhile, slightly more of urban children will most likely not use the Internet in

libraries during the next 6 months.

Intentions to use / start using Internet in libraries during the next 6

months

% of children from targeted groups

Urban

2011 (n=409), 2010 (n=383),
2009 (n=5384), 2008 (n=398)

23%

9. Library Image

23%

16% 24%

mWill use PLA

= Will most likely use PIA
Will most likely not use PLA

mWill not use PIA
Difficult to say

Rural

2011 (n=199), 2010 (n=218),
2009 (n=225), 2008 (n=194)

2011
2010
aey 2009

2008

9.1. Factors attracting Children to Libraries and Stopping

Them from Visiting

- The main factor of children attraction to libraries is books -

During the previous year, children who
visited libraries were asked to indicate
what they liked and disliked in libraries.

The most often children liked things
related to traditional services: a big
assortment of books (54%), the affluence
of magazines and the opportunity to read
them (2%).

Some of the children were happy with the
public Internet access related things -
the opportunity to use the computer
(19%) and Internet (7%).

Some children were happy with the
environment and atmosphere in libraries.
7% of the surveyed who visited libraries
during the last year stated that they liked
the nice and cozy environment of
libraries, 4% of children were satisfied
with the calm and peaceful atmosphere
and another 4% of respondents believed
that library is a good place to meet and
socialize with people

12% of the children surveyed claimed
that they liked how the personnel worked
there. Another 4% mentioned that it is
interesting to be in libraries, there are
interesting activities going on there.

When children were asked about the
things they disliked, most of the research
participants could not name particular

Things that are liked in libraries
% from the surveyed children who have recently visited a library, n=452

A lat of books, a wide choice of them

Magazines, affluence of magazines and reading them

An opportunity to use the computer
An opportunity to use the Internet

Beautiful and cozy environment

56%

Peaceful and quiet environment

A good place to meet and sodalize with people

Good senice and nice staff

Interesting, there are interesting activities there

I like everything there

Difficult to say

Things that are not liked in libraries
% from the surveyd children who have recently visited a library, n=452

Likes everything 32%

Small choice of boaks, there is a ladk of some books
Old books, a lack of new books
The time for reading books is too shaort

When there are a lot of people, children, it is disturbing
Unoomfortable, bleak, cold environment

Small rmom, not enough space

Computers are busy, there are gueues to use it
Dan't like that there are computers in the library

The number of computers is not enough

Librarians are rude, anary and too strict

Don't like books, don't like to read them

Cther

Difficult to say 35%
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things. 32% of them claimed that they liked everything in libraries, and another 35% of respondents
simply could not name the aspects they disliked.

Nevertheless, 36% of children are not happy with libraries’ services.

Usually, children expressed their dissatisfaction with traditional libraries’ services: small choice of books
(7%), their shortage (2%) or the time allowed for reading books (1%).

A similar share of children were unsatisfied with the atmosphere in libraries: it was difficult to concentrate
when there were a lot of people, children over there (6%), the atmosphere was not cozy, grim and cold
(2%) or the premises were too tight (1%).

Some children were also pretentious regarding the things related to public Internet access. They were
complaining about queues by the computers (3%) or the shortage of computers (1%). Some children, on
the contrary, expressed their dissatisfaction with the presence of computers in libraries (2%).

Another 4% of the surveyed were unhappy with strict and angry libraries’ staff, 3% of children claimed
that they did not like books in general and they did not like reading them.

Summarizing all the things that children liked and disliked in libraries, we can distinguish the following
main expectations of children in libraries:

o Children are fascinated by the affluence of books and magazines, however, it is also relevant for
children that it met their needs and funds are renewed in a timely manner.

o The opportunity to use the Internet is acceptable and attractive to children, but it has to be
justified by a reasonable number of computers.

o In libraries, children need coziness, peace and also the opportunity to communicate with other
people. Although these qualities are not easily combined together and there is a lack of space in
libraries, it would be wonderful, if separate spaces could be created for concentration and
communication.

o Children notice nice and helpful staff and they are put off by impolite, strict and angry libraries’
staff.

9.2. Library Associations

- The most often, children associate libraries with books -

The most often, children Associations related to libraries
associate libraries with their % of all children surceyed who have recently visited a library, n=425
traditional functions - books
and their affluence (69%). Books, a lot of books, shelves of books, a lot of shelves 699%
' Raource of information; information (ts search and reception) [l 14%
Some respondents perceive
libraries’ functions more Science, scientists, a place to study, an institution
widely than the storage and School

lending of books solely. 14% ~=—== == """ T T o T T o S oS oo oo oooo oo
; . . A d pl t nd | t
of children relate libraries ________________________ 5_":_":'__?_3_':?_?_5_'3?___‘_E'_s_u_r?_'_nj? ________________________

with news and information. Computers
Another 4% of the surveyed Intemet
compared libraries with --------------------o oo e T L L PP TP
educpation and 2% of Peace and quist
respondents - with school. Nice librarian
Associations with either the Contests and events
source of information or
. . . Other
education institution
indicated that libraries are Difficult to say

perceived as performing the
function of knowledge expansion.

Public Internet access for children is also one of the parts of the libraries’ image. 8% of the children
claimed that library related to computers and another 3% mentioned Internet.

Another 8% of children stated that they associated libraries with good places to spend their leisure time,
1% of children each related libraries with peace and silence, nice staff and contests or events organized.
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9.3. The Evaluation of Library Imagery Qualities

- Library has a positive image -

Children perceive libraries rather positively. In their opinion, cheerful and polite staff is employed who are
able to help visitors. Moreover, children perceive libraries as modern institutions provided with the latest
equipment where it feels good to spend time. Usually library is perceived as a place to spend some time
on one’s own.

However, library, in the opinion of children, is not a popular or fashionable place.

Children of 12 years old see the library as a popular and fashionable place where it is fun to spend time.
Children who do not have Internet at home also believe that library is a modern and a popular place
where it is fun to spend time. Girls more often believed that there was good atmosphere in libraries and it
was fun to spend time there. Children who used the Internet often (at least once a week) mentioned more
often that library is popular.

During the last year, the image of libraries staff as cheerful and polite and helpers strengthened more.
Also, the image of library as a place where it is good to spend time improved.

Since the beginning of Project implementation the general tendency of libraries image change is positive,
i. e. the libraries image has improved. Since 2008 among the children mostly increased the perception
that library is a trendy place, where one can spend a good and pleasant time also where cheerful and
polite librarians work.

Imagery qualities of the library
% of all children who responded

EFits to descnbe the ibrary the most
Slightly fits to describe the library
ol Slightly fits to describe the library
B Fitz to describe the library the most :l.r
2011 | AU FEETE 2011
A popular place 2010 1% FEEA 2010 JT;CEFLEDEU;:L
to spend time 2009 ERI VL 2009 P timep
2008 [ 22% 6% | 2008
. 2011 1300 FEE 2011 An
A fash bl .
plau:'E.IEEt;Dg;EnEd 2010 15 o | 2010 unfashionable
time 2009 FOEE | 3500 | 2009 place to spend
2008 [ 157 % 2008 time
2011 | 9% 2011
2010 | 9% 2010 -
Mod old-fash d
oasm 2009 e | - 14% 2009 ashions
2008 FE ] 20%s 2008
A place to 2011 |25 FEITE 2011 A placeto
socialize with 2010 |22 FEA 2010 s=pend some
friends and 2009 FFEE] | 4086 | 2009 time on one's
other people 2008 A = 2008 oW
. . 2011 IEETTE . | 8% 2011
F ded with
Mthe ltest | 2010 TP o 6% 2010 Out dated
equipment 2009 | 4480 | - 11% 2009  equipment
2008 . 18% 2008
2011 ! 3% 2011 ., . .
It is fun to spend 2010 [ o500 | ! o | 2010 ItE_ISE:ErL?ri.:D
time there 2009 R 50%) 2009 pthere
2008 E oo | 2008
2011 [ |a1eg] | | 7% 2011
. It d t
It is good to be 2010 . m 7% 2010 feel QEEE E;j be
there 2009 | 4580 | | 9% 2009 there
2008 340 | B 12% 2008
Libraries' staff is ggié I 17— - ED’E ggié Libraries' staff
good help to 1 3% iz bad help to
visitors 2009 IS CPERECAY S 4%, 2009 visitors
2008 EEECECTE q 4% 2008
Libraries' staff is 2011 EEEET . d 4% 2011 Libraries' staff
cheerful and 2010 3 4% 2010 i= dull and
polite 2009 IENSTTEEN T 4% 2009 impolite
2008 [ dooe | B 5% 2008

*2011 (n=608), 2010 (n=589-532**), 2009 (n=609), 2008 (n=592)

** In 2010, the number of children who answered the question was smaller
than the entire s=ample size (n=601)
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Urban residents were slightly more skeptical regarding libraries. A smaller share of urban children agreed
that this place is popular and fashionable. It was seen rather as old-fashioned and boring and more
intended for spending some time on one’s own. They also tend to agree more to the statement that library
is provided with the latest equipment and it is good to spend time there and that libraries’ staff is ready to
help.

During the last year, in urban areas, there were more people considering library as a place where it was
good to spend time and where cheerful and polite staff was employed who are able to help visitors.
However, the share of those believing that a library is a popular place to spend time diminished.

Imagery gqualities of the library: URBAN
%4 of all urban children who responded

 Fits to describe the library the most
Slightly fits to describe the library

W Slightlhy fits to describe the library ’—\L
B Fits to describe the lib@ry the most '
2011 I FELE 2011
& popular place 2010 ERA FrEM 2010 ’T:EEIEDEU‘;IE_IL
to spend time 2009 [ 4% 2009 " timep
2003 H&ﬁ FELTE 2008
- 2011 (Lo~ FELA 2011 An
A fash bl .
p|a§e5t.;02paened 2010 Lo FrETE 2010 unfashionable
time 2009 TEF L3800 | 2009 place to spend
2003 | 4 7alGE 35% 2008 time
2011 L 5011
5010 555 L 2010 :
Modern 2009 = 2009 Cld-fashioned
2008 FEI el AL 2008
A place to 2011 (160 EELTE 2011 A place to
socialize with 2010 154 230 | 2010 spend some
friends and 2009 L &2 | a5nE ] 2009 time on one's
other people 2008 FELTS T 2003 awn
) L 2011 L EE 2011
Prtﬂhv-;-ldlige :tlth 2010 L. W5% 2010 Out dated
equinment 2009 EENETI W11 2009 equipment
Auie 2003 | 50% S 2008
2011 [ D70 | 4 2011 . .
It is fun to spend 2010 FEA oA 2010 1S boring to
time there 2009 FITA 27 2] 2009 LT
2003 | 27% | 2 o | 2003
2011 | 140% 1 | L 2011
It is good to be 2010 3300 o, 2010 fegl: 3233 E;:ltbe
there 2009 EEEEF Wl 0°% 2009 there
2008 [ 30% PR 2008
Iz'am 1 . .
Libraries' staff is ggi; -" - iB;“: ggié Libraries' staff
q 4o X
good help to _ i= bad help to
visitors gggg 13 E_Ej‘;u gggg visitors
Libraries' staff is 2011 e e % 4% 2011 Libraries' staff
cheerful and ggég E:E:’“" ggég i= dull and
lit 1550 . lit
polite 2008 ST W5 2p08 PO

#2011 (n=409), 2010 (n=375-369**), 2009 (n=384), 2008 (n=398)

** In 2010, the number of children who answered the question was smaller
than the entire sample size (n=601)
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Rural children perceive the library slightly differently than urban children. They identify the library with a
popular and modern place which is intended to communicate with other people, where it is fun to spend
time, where it feels good to be at and where one can consult libraries staff more often. Moreover, children
living in rural areas perceive the library as a modern place provided with the latest equipment where it
feels good to spend time more often.

The same as in urban areas, in rural areas the number of children believing that libraries’ staff are
cheerful and polite and provide good help increased. In rural areas, however, the share of those believing
that library is a popular place where it is fun to spend time also increased.
Imagery qualities of the library: RURAL
% of all rural children who responded

 Fitz to desoribe the library the most
Slightly fit= to describe the library

W =lightly fits to describe the library
B Fits to desaribe the library the most f
2011 NEERA| %% | 2011
Al I
A popular place 2010 162 2010 m:.;‘l?f;;.rd
to spend time 2009 T 2009 time
2008 T 2008
& fashionable 2011 = 2011 A_n
place to spend 2010 o, | 2010 unfashionable
time 2009 FT 2009 place to spend
2008 | 3400 | 2008 time
2011 2011
2010 2010 .
Mod Old-fash d
odern 009 2009 ashione
2008 2008

A place to 2011
eocialize with 2010
friends and 2009

2011 A place to
2010 spend some
2009 time on one's

other people 2008 2008 own
- - 2011 2011
Prtu:édlzfegth 2010 2010  Out dated
equipment 2009 2009  equipment
2003 2008
2011 2011 - -
It is fun to spend 2010 2010 IZ'SE:EFL?HQ_I:D
time there 2009 2009 P there
20083 2008
2011 2011
It is good to be 2010 2010 feglz gzsi g;tbe
there 2009 2009 there
2008 2008
Libraries' staff is ggié ggié Libraries' staff
good help to 2009 2009 i= bad help to
visitors 2008 008 visitors
Libraries' staff is ggié ggié Libraries' staff
cheerful and 2009 2009 is dull and
lit i lit:
polite 2008 sppg  POEE

*2011 (n=199), 2010 (n=218-215**), 2009 (n=225), 2008 (n=194)

** In 2010, the number of children who answered the question was smaller
than the entire sample size (n=601)
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The image of the library is also related to visiting it. Children who claimed to have attended a library
evaluated this institution more positively than those who have never visited it. Those who visited a library
at least once perceived it as a popular, modern place intended for socializing where it was fun and good to
be and where cheerful, polite and helpful staff was employed.

Imagery qualities of the library and attending libraries
% of target groups

W

® Fits to desaribe the library the most
Slightly fits to desoribe the library

=Slighthy fits to describe the library
W Fite to describe the library the most

—

A popular place to Attended L G5O | Attended An unpopular place to
zpend time Did not attend 1.2 BEIVEA Did not attend zpend time
A fashionable place to  Attended 5o | pECE | Attended An unfashionable place
spend time Did not attend ELT ENEP  Did not attend to spend time
Attended HEFAN W 3% Attended .
Modern Did not attend : "5 Diid not attend Old-fashioned
& place to socialize with Attended FEETE Attended & place to spend some
friend=s and other people Dhd not attend FELPE Cid not attend time on one's awn
Provided with the latest Attended A 7% Attended .
equipment Did not attend W10%: Oid not attend Out dated equipment
It is fun to spend time  Attended GO Attended It is boring to spend
there Did not attend iEEA Did not attend time there
. Attended M 5% Attended It does not feel good to
It is good to be there Cid not attend R0 RS Did not attend be there
Libraries' staff is good Attended A 3% Attended Libraries' staff is bad
help to visitors Did not attend TG B As% Did not attend help to visitors
Libraries' staff is Attended N EET B 4o Attended  Libraries' staff is dull
cheerful and polite  Did not attend IESEEEN 4 4% Did not attend and impaolite

*attended (n=502), Did not attend (n=105)

Moreover, public Internet access has a great influence on the library’s image. Children who used Internet
in the library at least once evaluated it more positively in most of the aspects than the surveyed that have
not used this service. Children who have used public Internet access in libraries believed more often that
library was a modern, popular and contemporary place provided with the latest equipment. Moreover, one
can socialize with other people and it is fun and feels good to spend time there in general and libraries’
staff is cheerful, polite and able to help.

Imagery qualities of the library and the usage of PIA in libraries

%% of target groups
m Fits to describe the library the most
Slightly fits to describe the library
Slightly fits to desoribe the Tlibrary

—

® Fits to describe the library the most
A popular place to Used it | 27 % | 6% | Used it An unpopular place to
zpend time Did not use it 304 SR Did not use it zpend time
A fashionable place to  Used it oo | Used it An unfashionable place
spend time Didnotuseit & UEETEE Did not use it to spend time
Used it N M 5% Used it .
Mod i . . . Old-fash d
pasm Did not use it |_35% 0 Ml 10% Did not use it Asnions
A place to socialize with Used it [[31% ] pAos | Used it A place to spend some
friends and other people Did not use it BEEL™ Did notuse it time on one's own
Provided with the latest Used it | 153% [ | M 7% Used it .
. . . . . Cut dated t
equipment Oid not use it | 34%p | W 3% Cid not use it Ut cated equipmean
It iz fun to spend time  Used it [ [43% ] | B2 Used it Itis boring to spend
there Cid not use it 2200 | 1 5%:) Cd not use it time there
. Used it | 1529% | 1 35 Used it It does not feel good to
It d to be th . . . .

5 good fo be there Cid not use it | FEEA M 10°% Did not use it be there
Libraries' =taff iz good  Used it [ 1752 18 F 3oy Used it Libraries' =taff is bad
help to visitors Did not use it_ 1 35 Did not use it help to visitors
Libraries' staff is U=zed it | lg3°e] | T 3o Used it Libraries' staff is dull

cheerful and polite Did not use it IFCLCAEE LTS Did not use it and impolite

*Used it (n=317), not used it (n=251)
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When comparing the attitude of children and libraries’ directors and staff towards libraries, differences in
evaluations emerge. Individuals working in libraries (libraries’ staff and directors) distinguish by an
especially positive attitude towards their workplace. Meanwhile, children of 12-14 years old evaluate the
library positively, but they are more skeptical than libraries’ staff and directors.

The greatest difference in attitudes was noticed while evaluating the following qualities of libraries:

popularity, fashion and if it is fun to spend time in libraries. A bigger share of children,

rather than

libraries’ staff and directors, tends not to agree with this statement. A greater share of children also

agrees that the library is a place intended to be on one’s own.

The attitudes differentiated the least while evaluating the atmosphere and the libraries’ staff. In terms of
these qualities, the vast majority of the representatives of all groups evaluated libraries very positively.

Imagery qualities of the library

% of all children who responded
W Fits to describe the library the most
Slightly fits to describe the library

Slightly fits to descoribe the library

v ® Fits to describe the library the most v
Children PS5 | Children A |
A popular place . n unpopuiar
to spend time Libraries'staff  [JEEAE | 1% Libraries' staff place to spend
Libraries'directors I. 4 Libraries'directors time
: qo; ;
A fashionable Children EZA Childran unfasﬁgnable
place to spend Libraries' staff || I4°.-"u Libraries' staff
time place to spend
Libraries'directors Libraries' directors time
Children 42% . EE3 Childran
Modern Libraries' staff -. IED.-"u Libraries' staff Old-fashioned
Libraries'directors -m. Libraries'directors
A place to Children 28% Children A place to
socialize with =pend some
N H H 1 H Dﬂ"’ o, H H 1 . '
friends and Libraries' staff -- E 2% Libraries' staff time on one's
other people Libraries'directors . 3% l | Libraries' directors own
i
Provided with Children , ER Children
the latest Libraries' staff 48% ESD.-':: Libraries' staff OUt. dated
equipment equipment
d Libraries' directors -m- '! 2% Libraries' directors
. i 33 g i . .

It is fun to Children B 13% Children It is boring to
spend time Libraries'staff [N | 1% Libraries' staff spend time
there Libraries'directors .. Libraries'directors there
Children N 7o Childran
ftis EIIJ:EEE;D be Libraries' staff -E 1% Libraries' staff ;:jggeti rg:ét:'_?:rl_
Libraries'directors Libraries' directors

. . i 1 30 i . .
Libraries' staff Childran 1 3% Children Libraries' staff
is good help to Libraries' staff '!1'::-".u Libraries' staff is bad help to

visitors Libraries'directors Libraries'directors visitors

. . i o i . .
Libraries' staff Children Yo% Children Libraries' staff
i5 cheerful and Libraries' staff I 1% Libraries' staff is dull and

polite impolite

Libraries'directors

| 40% |

Libraries' directors

*Children (n=608), libraries’ staff (n=620), libraries’ directors (n=65)
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Summarizing according to the frequency of children attributing positive qualities to libraries we can group
them into the following groups’:

= Children having a more positive attitude
= Children having both positive and negative attitude

= Children having a more negative attitude

There are more than half of the children (63%) having a positive attitude towards libraries. Meanwhile,
only every fifth child (16%) was characterized by a more negative attitude.

Children of 12 years old visiting libraries frequently have a positive attitude towards libraries. Meanwhile
older children visiting libraries less often are more skeptical about libraries. There are more children
having positive attitude towards libraries in rural areas. Meanwhile, there are more children who are
skeptical about libraries in urban areas. The most skeptical are residents of big cities.

The distribution of the attitude of
children towards libraries
% of all children interviewed, n=0608

The distribution of the attitude of
the children towards libraries
% of children from targeted groups

® Urban, n=409 Rural, n=199
. . o7
Maore positive 63% More positive 760
. . o Both positive and
Baoth positive and negative 20% negative
More negative 16% More negative

As it has been mentioned before, the evaluation of libraries is related to their attendance and the usage of
public Internet access. Children who visited libraries and especially those who used public Internet access
have better opinion about libraries.

The distribution of the attitude towards The distribution of the attitude

libraries and attendance of libraries
% of children from targeted groups

B Attended it (n=502) ©Did not attend it (n=106

B66%

Mare positive 539,

Both positive and negative

More negative

towards libraries and PIA usage
% of children from targeted groups

mlUsed it (n=317) Did not use it (n=250)

. 75%
Maore positive 520,
" . 17%
Both positive and negative a5ag
: 8%
More negative 530,

7 The groups were distinguished while calculating how many times (out of 9 possible) the child chose the positive side
of the imagery quality while describing the library. Children having a more positive attitude towards libraries attributed
6-9 positive qualities. Children having a more neutral attitude towards libraries attributed 4-5 positive qualities.
Children having a more negative attitude towards libraries attributed 3-0 positive qualities.
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10. Conclusions

Using the Computer and the Internet

Computer and Internet is an integral part of children’s daily life. Children use the Internet actively and the
further it goes, the more actively they are using it. The choice of alternative Internet access places is
growing gradually. More and more children (especially in rural areas) get the opportunity to use the
Internet at home. It considerably changes their practice of Internet usage. They are using the Internet
less and less often in libraries and they are transforming the nature of Internet usage from average to
active.

Also, it is important to note that children can be considered as skilled users of the computer and Internet
who have sufficient skills of using these technologies as well. Children are not the target group for which
special attention should be paid in public libraries in order to develop their computer or Internet usage
skills.

i é Internet is available to most of the children, even if there is no service of

public Internet access in libraries. Due to fast Internet penetration in the
country (in the households), the Internet service in libraries cannot be
considered as a weighty factor reducing the social disjuncture of children.

Using Public Internet Access

Children use the Internet to satisfy their social (communication) and leisure needs the most often. The
vast majority of children are doing this all the time. When there is a need, Internet is used for education
purposes, however, this means of Internet usage is not of a regular nature.

Children using the Internet in public libraries play computer games, look for information for studies and
leisure time more frequently. Meanwhile, when using Internet at home, it satisfies social (communication)
needs more often than in the library. Using the Internet in the library is not the most popular service
provided by libraries to children. The main function of the library is to provide children with fiction for
leisure time or required readings for studying. Internet is often used only as an additional source of
information (it is possible, but not essential) and a way of spending free time in the library. The greatest
number of children from the libraries borrows the works of fiction for their free time or the literature
necessary for their studies. The Internet in the libraries is frequently used as supplementary (however not
necessary) source of information.

t& The potential of public Internet access to attract children to libraries is

low. Internet in the library is perceived more as an inevitable element of
libraries’ services, but not as a crucial service.

Expanded Mission of Libraries and the Image of Library

The attendance of public libraries by children is not increasing. Although most of the children visited a
library at least once, visiting or not visiting libraries is determined by a wide network of school libraries
and having books and Internet access at home.

Almost all children are aware that free of charge Internet is available in public libraries, however, only
every second child used it. On an average, 14% of children use the free of charge Internet in public
libraries for the first time every year. A similar share of children who did not use this service was intending
to start using it the next year. However, considering that the number of Internet users in libraries is not
changing, we can record the yearly “circulation” of approximately 14-16% of children (“new” Internet
users). The free of charge Internet in libraries attracts less and less children, if children have the
opportunity to use the Internet at home or at school.
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Although the most often children perceive the library as an institution providing the traditional services of
book dispense, public Internet access has become an integral part of the library that expanded the
spectrum of services of this institution and provided new shades for its image.

Even though, in general, the library image in the eyes of children is rather positive, nevertheless, almost
every other child is not considering library to be a fashionable or popular place to spend time.

Children visiting libraries and using public Internet access have a better opinion on the library than those
who do not attend libraries and/ or not using PIA. It can be undoubtedly claimed that Internet access in
libraries has a positive influence to the library image by making it more modern and contemporary.

tg: Public Internet access is not the main factor attracting children to

libraries. Nevertheless, it helps to create and strengthen the more positive
image of the library.
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