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1-2 
workstations

13

23

In rural areas
In urban areas

23
25

27

6 6

58

1212

3 
workstations

4
workstations

5
workstations

6 and more 
workstations
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Up to 
20 hours 

44

27

In rural areas
In urban areas

42

17

12

26
25

7

21 - 60
hours

61 hours 
and more

No available
data 

         

Darbuotojų IT mokymams 2009 m. 
skirtų valandų skaičius (procentais)

Up to 8 
users 

16

25

2008
2009

28

10

49

35
30

7

9 - 20
users

More 
than 21

No available
data 
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None are 
occupied

27

24

In urban areas
In rural areas

21 20

29

37

14

28

Up to
50 percent
occupied

More than
50 percent
occupied

 

All workstations
occupied 
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Lietuvos gyventojų segmentacija pagal 
IT raštingumą ir interneto vartojimą (procentais)

Young professionals
Adult professionals
Passive users
Non-users

37

16

26

21

Turi kompiuterį, kuris prijungtas prie interneto 

At work 

At home

Has neither at home
nor at workplace

19 21
29 32

39 51
47

37
42

53

52
35

2009

2008In urban areas In rural areas

In the library
At home

At workplace

63

26

6
5

proc., skaičiuojamas nuo visų apklaustųjų, n=1091 

Elsewhere

Lietuvos gyventojų segmentacija pagal 
IT raštingumą ir interneto vartojimą (procentais)

Young professionals
Adult professionals
Passive users
Non-users

37

16

26

21
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24

proc., skaičiuojami nuo visų apklaustųjų 

use constantly

used once or several times

don’t use

Work and
commercial

activity

2009 

2008 

2009 

2008 

2009 

2008 

2009 

2008 

2009 

2008 

2009 

2008 

2009 

2008 

Communication
and keeping in touch

Leisure
and culture

Studies
and education

Health 
protection 

E-governance 
services 

62 30 8

56 33 11

75 16 9

20 9

27 4

29 5

71

70

66

36 43 21

34 48 18

25 44 31

46 39

38 44

36 49

15

18

15

41 1642

47 1637

E-governance 
services in a 
broad sense

use constantly

have used it once or several times

never use

PIA users
Citizens

62 30 8

69 23 8

75 16 9

14 9

27 4

21 6

78

70

73

36 43 21

34 48 18

25 44 31

36 41

38 44

30 47

23

18

23

41 1642

41 2138

PIA users
Citizens

PIA users
Citizens

PIA users
Citizens

PIA users
Citizens

PIA users
Citizens

PIA users
Citizens

Work and
commercial

activity

Communication
and keeping in touch

Leisure
and culture

Studies
and education

Health 
protection 

E-governance 
services 

E-governance 
services in a 
broad sense
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Will use PIA
Likely to use PIA
Not likely to use PIA
Will not use PIA
Difficult to say

14
11

24

5
46
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Sending/receiving e-mails

Sending/receiving e-mails

Reading newspapers,
news portals and journals

Searching for other information related
to culture or leisure

 Searching for information
on community and other events

Searching for information
about goods or services

Reading newspapers, news portals
and journals in the Internet

Searching for other information
related to culture or leisure

 Searching for information
related to health

Searching for information
about goods or services

65 74 

57 

57 

56 

52 

53 

47 

47 

43 

Youth Adult

Sending/receiving e-mails

Sending/receiving e-mails

Reading newspapers,
news portals and journals

Searching for other information related
to culture or leisure

 Searching for information
on community and other events

Searching for information
about goods or services

Reading newspapers, news portals
and journals in the Internet

Searching for other information
related to culture or leisure

 Searching for information
related to health

Searching for information
about goods or services

65 74 

57 

57 

56 

52 

53 

47 

47 

43 

Youth Adult
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38  50 

15 

9 

18 

8 

43 

9 

54 

24 

43 

68 

4 

11 

6 

8 

6 

45 

12 

59 

28 

43 

76 

2 

0,2 

Urban PIA Rural PIA
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6
7

12
7

2008
2009

Libraries have 
better computers

Better connection
in the library

Other visitors provide
assistance and advice

A possibility of using printer
and other facilities

Librarians provide
assistanceand advice

Convenient location

Other library
services are used

The Internet at home
is unavailable

It is free of charge 

9
9

20
14

16
17
16
17

51
30

20
38

57
63

4
3

In rural areas
In urban areas

Library is an inconvenient
and uncomfortable place

All computers
are usually occupied

Do not have time

Do not visit libraries

No internet in the nearest library

More fun to use internet
at friends' place

Use internet at school 

Have internet at home

3
5
6
8
7
8

21
1

10
14

30
24

77
90
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Information, news, science, education

Computers, the Internet

A Centre of Culture

Various publications, periodicals

Polite and helpful librarians

High quality and diverse services

Workplace

Innovations

Other

Difficult to say

56

51

50

33

10

7

7

2

2

1

5

4

Book, various literature

Good place to spend leisure and to communicate
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Use permanently

Used once or several times

Never used

Order of personal
documentation

Search for information,
submission of applications

for social benefits
and compensations

Search for information
about transport means

and their registration

Submission of applications
for construction permits

Submission of
applications to police

Order of birth, marriage,
divorce or death certificates

Submission of declarations
on the place of residence

Submission of income and 
assets declarations by e-mail 

312 85

1 9 90

4 19 77

5 94

7 28 65

23 71

953

99

6

2

1

1 4 95

1 99

1 5 94

99

12 85

7 90

1

4

3

17 7310

18 6319

PIA users
Citizens

PIA users
Citizens

PIA users
Citizens

PIA users
Citizens

PIA users
Citizens

PIA users
Citizens

PIA users
Citizens

PIA users
Citizens
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35
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5
6

1
1

38

53
42

3
2

49

2008

2009
Totally unsatisfied

Unsatisfied

Satisfied

Fully satisfied

Difficult to say
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Main library image qualties according to:

Children Citizens Librarians Heads of libraries 

Librarians are good 
facilitators (81 percent)

Librarians are good 
facilitators (62 percent)

 Librarians are good 
facilitators (77 proc.)

Librarians are good 
facilitators (65 proc.)

Librarians are  cheerful  
and polite (61 percent) 

Librarians are  cheerful 
and polite (46 percent)

Librarians are cheerful 
and polite (73 proc.)

Equipped with the 
state-of-the-art hardware  

(62 proc.)

Modern (44 percent) Modern (37 percent) A popular place 
to spend time (71 percent) 

Librarians are cheerful 
and polite (54 proc.)

Equipped with the 
state-of-the-art hardware 

(44 percent)

It is fun to spend time  in 
the library (29 percent)

A place to communicate with other 
people, friends (63 percent)

It is fun to spend time in 
the library  (46 proc.) 

It is a fun to spend time in 
the library (32 percent)

Equipped with the 
state-of-the-art hardware  

(25 percent)

It is fun to spend time
in the library (57 percent)

A place to communicate with 
other people, friends (45 proc.)








